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Below you will find a table organized by eight quality standards for distance learning established by Quality Matters (QM).   As we progress through this training, let’s organize our notes around these standards.   
	
	Notes
	Review of MY MODULE

	Standard 1:  Course Overview and Introduction
	· Set up ice-breakers.
· Provide Scavenger Hunts.

· Provide a current copy of the course outline or syllabus.

· Make sure that a “Start Here” (or similar resource) is available for students.

· Allow time during the first week of the semester for orientation and outreach.
	· 

	Standard 2:  Learning Objectives
	· Understand Reverse Engineering as a course design approach and maintain focus on key course competencies or goals.

· Clearly Articulate Course Competencies
	· 

	Standard 3:  Assessment and Measurement
	· Provide frequent formative assessment practices such as CAT’s

· Embed assessment such as those in SoftChalk

· Provide Rubrics

· Provide models of student work

· Deconstruct Assignments providing interim feedback

· Provide opportunities for your students to do reflective work 

· Create varied question types to meet the needs of diverse learners,

· Provide timely feedback to students so that they could better self-correct

· Use surveys for non-graded, non-punitive formative assessment. 
· Align assessments to unit objectives and course competencies or goals.

· Solicit learner feedback about the quality of the learning experiences 


	· 

	Standard 4:  Resources and Materials
	· Chunking content:  Materials should be set up in easily digestible chunks.
· Deconstruct Assignments

· Use available licensed or uncopyrighted multimedia such as images and digital video (Shutterstock, ARTStor, Intelecom, YouTube, TeacherTube, etc.)
	· 

	Standard 5:  Learner Engagement
	· Build in Peer-to-Peer interaction.

· Provide clear requirements for student interaction.

· Set up frequent opportunities for interaction such as Discussion Board and SoftChalk Activities.
	· 

	Standard 6:  Course Technology
	Use the ANGEL (or other) Learning Management System to: 
· Set up and customize course home pages
· Set up course materials and processes taking advantage of ANGEL's navigation features
· Maintain frequent and meaningful communication with students using email, discussion boards, journals, IM and/or office hours 
· Monitor student activity such as logons and access of other content or communication pages 


	

	Standard 7:  Learner Support
	· Plan and provide outreach initiatives, esp. at beginning of semester, such as phone calls, mailed letters, email, orientation week activities
· Humanization:  Build in opportunities and activities to humanize the learning experience.
· Provide timely outreach to students if they are falling behind.
· Use phone and both ANGEL and external email throughout semester.  

	· 

	Standard 8:  Accessibility
	· Use ADA Compliant Resources (such as those provided when working with SoftChalk)

· Use Closed Captioning for video (such as those provided in the Intelecom Repository)

· Use an ADA Section 508 Compliant Learning Management System such as ANGEL.
	· 


