IST101 – Fall 06 – A.Lynch
Exam 1 – Ch. 1,2,3,7

Study Guide

========================

The following terms will be part of the exam.  Be able to define them and give examples when necessary.  Anything that was mentioned in class regarding these terms will be considered. 
The Internet
The WWW

Surfing the Web
Email messages
FTP

IM

Chat room
ISP, OSP

DSL

Dial up access

high-speed Internet access

cable modem

IP address
URL

networks

uploading, downloading

laptop

software vs. hardware
system unit

application SW

Operating system
wordprocessing SW

editing a document

spreadsheet SW

cell

Database SW

Presentation SW

multimedia authoring SW

driver SW

icon

spell check
DTP SW (desktop publishing)

software suite

warm boot, cold boot
ctrl,alt,del

Command-line interface

GUI

CAD

pop-up blocker

antivirus program

Windows XP
Who controls the Interned?

Types of OS’s

Functions of OS’s

Popular OS’s

Apple Macintosh

Popular Application SW

The best way of preparing for this exam is to review your notes and the textbook.  Also, learn the definitions that are in bold thoroughly!
