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Today’s date
Eduardo Moura

Executive Vice President

Cengage Learning

25 Thomson Place

Boston, MA 02210

Dear Mr. Moura:

This letter is in reference to the faulty SAM 2007 product your company produced and distributed, which was a component of an IST101-Computer Concepts course I took this Fall 07 semester.  I am a student at Mercer County Community College, the Course Coordinator for IST101 is Winston Maddox, and our sales representative from Course Technology is Kye Morrow.
While your understanding and compassion for the stresses and pressures faced by students is most appreciated, the remedy you have offered for the situation is nothing short of insulting.  When I purchased the materials for this course, I was under the assumption that the materials I purchased would actually be of use to me in my studies.  The SAM 2007 product was not only useless, but its failure to perform as specified has caused me additional and unnecessary stress both academically and financially, as I had to waste money on a product I could not use.

I recognize that you have provided me with a $20 credit on any items I may purchase from the Cengage Learning web site, www.ichapters.com , but this remedy is insufficient.  There are no Cengage Learning products of use to me on the website, and as such, the $20 credit you have offered me is just as worthless as the software you initially provided.  The only appropriate remedy to this situation would be a full refund, in cash, of my purchase of SAM 2007.  
You stated in your letter that you understand the stresses faced by students, and I’m certain that you are also fully aware of the financial hardships that frequently accompany and contribute to these stresses.  As a student, I simply cannot afford to throw away money on course materials that do not function properly, and as such I feel that the only responsible action your company could take would be to provide me with a refund of my purchase.

Sincerely,

Your Name
