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COURSE TECHNOLOGY




                                                                 


Hello Student!  SAM 2003 is a simulated software product that will assess your knowledge & train you on  MS Office 2003, MS Windows and computer concepts.  This hand-out will introduce you to the product and get you started. 
There is an on-line walk-through of the student registration process for SAM located right at the sign-in page: http://sam2003.course.com.  Click on the link that says “View student login demo”.  For a more in-depth explanation of SAM 2003 features, access the SAM 2003 Student Guide located under the “documentation” link within SAM (after you sign on).  You will also find the Help Menu within SAM 2003 to be valuable!  
#1   TO INSTALL SAM:  Close all open programs, applications and windows on your home computer.  Put CD #1 in your CD drive; it should load automatically.  When prompted, remove #1 and insert CD #2. Follow the on-screen instructions to finish installing SAM 2003 version 3.0.  You will not need the CD at school as the software is already installed on the lab computers. IMPORTANT: in order to take SAM training & exams, you must work on a computer where the SAM software has been loaded.  

#2   “Attach” yourself to your school’s database for SAM 2003 by clicking on the SAM 2003 icon on your desktop or go to (http://sam2003.course.com).  (** You must be accessing the internet through Internet Explorer 5 or higher.  If you access the internet through AOL or another provider, be sure to minimize that window and go to SAM through Internet Explorer.)  Click on “New User” button.  You will be asked for the institution Key; enter S3297370 and click OK. Confirm that it says Mercer County CC and then click “OK”.

#3   Enter the Key-Code from your SAM 2003 Student package.  Check your entry for accuracy before you click on the save button. (Key Codes can only be used by one student.)

#4   Fill out your User Profile.  You must create a unique username (BE CAREFUL: once you click “save” your username cannot be altered).  (Read the Terms & Conditions and click on “Agree” at bottom of license agreement screen.)
You can click on the “click here” link to access the complete Student Guide (instructions for using SAM 2003) or click OK to skip.  (You can access the Student Guide from the “documentation” link within SAM at anytime.)

#5   Next, you need to attach yourself to your Professor’s “section”.  Click on the “sections” button (from the left hand menu); then click on the “join section” button at the right of the screen.  Find your Professor’s section and click once to highlight it; then click on the arrow (>); this will move your section choice into the right hand box; then click on the “save” button.

#6   Next, go to the “Assignments” button (from the left hand menu) and see if there are any assignments waiting for you (now that you have joined your section).  This is the area where you will find your practice exams, scheduled training assignments and exams-for-grade.  Active items will be links; just click the underlined items to launch.  NOTE:  You can use the drop-down arrow next to the “Time Period” and “Status” Boxes at the top of the screen to filter the information.  And you can click on the little up/down arrows on the “Due”, “Type”, “Assignment”, and “Next Available” columns to sort your exams and training assignments.  
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Institution Key for Mercer County
S3297370  

Students who use SAM 2003 Assessment & Training, in conjunction with class work and assignments, gain a better understanding and proficiency of their course material.  This usually results in a better grade!!

If you have any difficulties loading or using SAM 2003, contact
Course Technology’s technical support at 1-800-648-7450, prompt #4
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