BUS101 – Spring 08 – A.Lynch



Name:__________________
=====================




Due: ___________________
Homework - Ch. 9 – Producing Quality Goods and Services
Consider the following product improvements over the years:
· Desk phones

· Hot water bottle

· Oven

· Manual transmission auto

· Slippery bottles

· Cell phones

· Heating pad

· Microwave

If you were making requests of the R&D department for improvements to the following products, what would you ask for?  The first one is done for you.  Please type your answer!
Toaster
Improvements:

· Self cleaning

· Pre-programmable

· Small, plug into car

· No electricity required

· Small enough to carry in a purse



1. Cell phones
Improvements:

2. Television
Improvements:

3. Refrigerator
Improvements:


4. Automobile
Improvements:


5. Breakfast cereal
Improvements:


