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Homework  - Ch. 7 – Operations Management and Quality
The answer is worth 10 points and must be typed (1 page typed - 300 words, single spaced, 1” margin)
1. Read Chapter 7.


2. What are the input sources and finished products in the following services:
a. Real estate firm

b. Child care facility

c. Bank

d. Hotel?  


3. Connect to MYBIZLAB.

a. Complete Chapter 7 quiz.

Grading Rubric:

	
	Points

	Completion of essay


10 – Thorough answer (considers all points of view)


8 – Good answer (considers most sides)


6 – Poor answer (barely addresses the issue)


5 – Incomplete answer


0 – No answer
	

	Final Homework grade
	


