BUS101 – Spring 08 – A.Lynch


Name:__________________
=====================



Due: Monday, 4/14
Homework - Ch. 13 – Customer Relations
1. Final Project:

Complete a draft of your Resume.

2. Exam 2:


Take Exam 2 - (Chapters 5, 7, 8, 9).  It will be in the testing center until Wednesday 4/9.

3. Ch. 13:

Many companies use demography (the study of human population) to target their product markets.  A demographic profile may include: Age, Income, Gender, Race, Ethnicity, Population, Family size, Education, Religion, Marital status, Social class, Employment status, Sexual orientation, Language, Ownership.
Describe the market for the following products.  Be as specific as you can.

Self Cleaning ovens – 35-50 year old employed middle-class white women, suburban middle class families of 4 or more.


· Sandwich bags



· Hennissee



· Perfumed dryer sheets



· Gourmet canned cat food



· Popeyes



· Snow blowers



· Saladworks



· Newport cigarettes



· Viagara
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