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Homework - Ch. 11 - Marketing
Watch the Harley-Davidson video in class.  Answer the following questions:
1. How does Harley-Davidson provide customers with form, time, place, and ownership utility for its motorcycles?


2. In what ways does Harley-Davidson practice relationship marketing?  Explain.


3. How does Harley-Davidson use the Internet in its marketing?


4. Would you say that Harley-Davidson adopts a consumer orientation in its marketing efforts?  Explain.

