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Please provide a short answer to each of the following questions. 

 
1. What do you see as the difference between aggressive and assertive communication?   
 
 
 
 
 
 
 
2. Give an example of a situation in which aggressive communication could escalate an 
 already volatile environment. 
 
 
 
 
 
 
 
 
 
3. For your example in #2, how would you change the communication to make it assertive, 
 rather than aggressive? 
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