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Technology In Action

Chapter 3
Using the Internet:
Making the Most of the Web’s Resources
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The Internet and How It Works
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Accessing and Moving around the Web
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Working and Playing
on the Web
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The Internet and How it Works

 Internet Iis a network of networks
connecting billions of computers globally
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The Internet and How it Works:

The Origin of the Internet

e Advanced Research
Projects Agency Network
(ARPANET)

o — =

ey

1:"'*"..._|_

* Established a secure form [~ . S”T]\ Ve

of military communications

e Created a means of
communication for all
computers
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The Internet and How it Works:

The Origin of the Internet

e First communication-1969

 TCP/IP Protocol Developed

— Vinton Cerf
— Robert Kahn

Fasaarchors at
LICLA =end the first
Massage via A
networked
cormpuier aystem 1o
rasmachars at
Standord Uiniversily.
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The Internet and How it Works:

The Origin of the Internet

e TiIm Berners-Lee and Robert Calliau

—HTTP prOtOCOI m
— World Wide Web

hLEp://www.

— Web browser E .

» Original browser only |
displayed text _
— Mosaic—released in 1993

— Netscape Navigator evolved from
Mosaic
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The Internet and How i1t Works:
How the Internet Works

STEP 4: The server returns the N R /STEP 3: Your data flows along
requested data to your computer T the backbone and on to
using the fastest pathway, which smaller pathways until it
may be different from the one ' reaches its destination, which

the request took. - is the server computer for

| wiz’on’s website.
N N

STEP 5: The web
browser interprets the
data and displays it on
your monitor.

J

STEP 2: The request is sent to the
server via a system of data

("STEP 1: You enter _ pathways, similar to a roadway
www.amazon.com in your web system.

browser. Your computer is the
client requesting information
\_from Amazon’s website.

A Client
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The Internet and How i1t Works:
How the Internet Works

 Internet Protocol (IP) address

— How computers identify each other
— Websites have unique IP addresses

— Text versions of IP addresses
e WWW.amazon.com—7/72.21.211.176
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Communicating and Collaborating
on the Web

e Web 2.0

— Social web

— Collaboration tools

e Social media

— Google Docs, Facebook, Yelp,
YouTube, Pinterest
.._dn_alicious

— Social networking, blogs, wikis, T e
podcasts, and webcasts pece

— E-mall
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Communicating and Collaborating on the Web:
Social Networking

e Communicate and share information
— Facebook facebook.com

. k

twitter.com

e Business community cwitter Y
— LinkedIn

» Job positions linkedin.com

« Marketing Linked [[})
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Communicating and Collaborating on the Web:
Social Networking

* Privacy precautions
Keep personal information personal
Know your friends

D0 not post information that is often used as
security question to verify identity

— Use caution when posting images
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Communicating and Collaborating on the Web:
Social Networking

 Employers and colleges
— Check out applicants

 People have been fired or expelled
because of questionable content
— Negative comments
— Inappropriate content about the poster

e Your content Is your responsibility
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Communicating and Collaborating on the Web:
E-mail

Primary means of communication

Written message sent or received

Asynchronous
Convenient
Not private
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Communicating and Collaborating on the Web:
E-mail

“John Hoyt™ <jhoyt@companyemail. com=

“Jefirey Landis” <JLandis@companyemail com>
Add Bee

Social media statistics for presentation on June 6
Attach a file Insert: Invitation

U T~-+T-A-T-@co = i & E % E CheckSpellng
Jyx « Plain Text

Following up on our recent conversation, please prepare the statistics on our current social
media strategy for the presentation on June 6. I've copied Jeff since he may have information
you waill need.

Il be working on gathering additional materials regarding our proposed changes 1o out
corporate strategy.

Let's plan on going over the materials together on June 4.

Thanks,
Carolyn

Social Media Strategist
(610) 222 1234
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Use CC and BCC sparingly

Include a useful subject

Use spell-checker and
proofread

Avoid texting abbreviations

Be concise and to the point

Include a signature line
with contact information




Communicating and Collaborating on the Web:

E-mail client S er— o | Outlook has
e S : " e o i . advanced e-mail
management

5 o oae
o Checking

Outlook and Gmail

. n coordinate directly
Outlook imports T :
e-mail from web- : e . i o : with calendar and tasks

based clients

Web-based

Phiadeiorsa Falk Fritiva

versa, Fhen. ohto b A 1 O Agpoimment

) Avers, Rhon... T Te/ohoto seiease form

“Pearson” - mpoatsy@gmailco... >

F . I T ] B https://mail.google.com/mail/u/0/shva= 1#label/Pearson

e, snan.. A TiE
ands e T i
: book Amazon~ []Bing Lenove - Links~ @ p - Spotify

GOOS[@ label:pearson MaryAnne Poatsy

Gmail ~ = - Remove labe! a n 1-16 of 16 o]
Gmail has more limited

COMPOSE 1 reD % - Top of the Line Developers Want to Join Your Team. Start Hiring! Vhy this 8

functionality

Mail Calendar Peo Inbox {3) s
)

Important

Sent Mail

Drafts (1) Alan, Rhonda (2) PearsonTA Re: New Backed out 10E Files - Still need work! - [ve ser mments to Jul 10
Spam (1)
GVH

Hill Schaol
Kendall (1) Jenifer . Keni, Rhonda (17) nbox | PearsonA  FW: Technology in Focus ect. ;0 From: Aversa, Rho nailto:rhondsz Jul 2

L Sl 4 [Kendal | PearsonMA  Checking In - Hi Mary A F s 5235 P\ L & Jul 22
Kendall . Jenifer (12) Inbox  Kendal PearsonTiA Image sources - Tha F n a, Rhon " Jul 16

Rhonda, Alan, me (4) PearsonTA  TIA 11e - Rhonda, Do we a target date as to ye ee cha Jul 11

Shannon . Jenifer (11) nbox  Kendal PearsonTA TIA 11e: Moving Forward - Thanks! m: Aw ilto:r Jul 10

Jenifer .. Shannon (41) nbox  Kendal PearsonMA 11E design call - Yeah, or say . re so that b h Jul 9

Notes kendall _ me, Rhonda (5) nbox | Kendal 'PearsonA  off to MA vacation - A e, but haw time! On Fr ¢ Jul 1
v Pearson
8B
Exploring Jenifer . Laura (15) nbox Kendal PearsonTiA TIA 11E - Hi Everyc h w n getting 2 = Jun 26

Rhonda, Alan (2) PearsonMA  TIA 11e/photo release form - Thanks nda! Fro Jun 26

TIA (1) Shannon _. Rhonda (15) nbox  Kendal PearsonMA Re: TIA Video Icon or the catio f s 73012
Software

kendall . Rhonda (7) nbox  Kendal 'PearsonTA  images for ch 1 - H ) 7125112
More +

Keri, me, Rhonda, Shannon (5) nbox  Pes W FW: Evans UNFIG-0. n do that! Fr a Aversa <Rhonda Ave 719112
Shannon, Rhonda, Tracy (4) nbox TIA Table Title Style - Hi Rhond i 1 i cy 6/25/12
Vonda . Sallie, me (21) nbox | PearsonExploring Fwd: Exploring with Programming - Julie, | & should ! 6/5/12
pearson Pearson Travel Arrangements for MARY ANNE POATSY 07MAR - For reference esourc 13112

Gmail has
advertisements

- We By Any Car How Much Is Your Car Worth? - ww webuyanycar com - Get Your Online Quote in 60 Seconds

283 GB (18%) 0T 15 GB used 82013 Googie - Terms & Privacy

Manage Last account activity: 4 minutes ago
Details.
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Communicating and Collaborating on the Web:

Instant Messaging (IM)

Communicate In real time

Proprietary IM services

— AIM, Google Chat, Windows Messenger,
Yahoo! Messenger

Facebook Q... ‘ LOL!

— Chat with “friends”

Universal chat services ff“_ H “.“
— Installed: Trillian, Digsby . &

— Web-based: Meebo
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Communicating and Collaborating on the Web

Wikis

e Wikis: Collaborative web-base

documents
— Wikipedia
— Google Docs

Copyright © 2015 Pearson Education, Inc.

" PublicityLaw

home

& flyncpa Tl
[] Highlight Changes (DISISted, Insemed) [ | View WikiT

9/18
Mackenzie-Jordan Law Associates has a significant number of celebrity clients. One of the most important aspect of our legal counsel to these
indmduals is to help protect the use of their images and likenesses

Some states have a

The nght of publicity law that protects a celebniy's image and likeness for , otherwise known as personality rights | is the right of an individual to
control the commercial use of his or her name, image, or likeness. In the United States, this is considered a property right. Therefore, as
opposed personal rights, the right of publicity can continue on after the death of the indiwdual. For instance, rights to images of Ebis Presley are
still mostly controlled by his estate. In the US, state laws (as opposed to federal laws) govem the right of publicity. This protection can range up
to 100 years!

9/19
The merchandising of celebrity images has become a huge source of income for many celebrities as well as others. In recent years, legal
disputes have resulted from artists and illustrators manipulating celebrity images

Many people in the entertainment industry are fearful that unauthorized biographies, and celebrity spoofs and satires will no longer be protected
Many entertainment lawyers say a celebrity’s right to publicity is intended solely for ads and merchandise, not for literary works




Communicating and Collaborating on the Web:

Blogs

e Short for weblog
— Single-author web-based journal
— Blog Directory: technorati.com

* Video log (vlog)

— Uses video as primary content
— YouTube
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http://www.technorati.com/

Communicating and Collaborating on the Web:

Blogs

* Create your own blog
— Blogger
— Wordpress
— Tout (video)
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Communicating and

Collaborating on the Web

Podcasts and Webcasts

Audio/video files ©

elivered via RSS

RSS: Really Simp

Aggregator
— Collects RSS content

Can download and
view podcasts on
portable media playe

Copyright © 2015 Pearson Education, Inc.

e Syndication

r




Communicating and Collaborating on the Web:
Podcasts and Webcasts

e \Webcast

— Live or one-time
event

— Continuously feeds :
audio and video content

— Interactive

Copyright © 2015 Pearson Education, Inc.



Web Entertainment

 Web entertainment includes:
— Streaming audio and video
— Internet radio
— MP3s
— Interactive gaming
—smart TV
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Web Entertainment

 Multimedia
— Graphics
— Audio files
— Video files

e Streaming media
— Netflix, Hulu, and video on demand
— Internet radio: Pandora, Beats, Spotify

Copyright © 2015 Pearson Education, Inc.



Web Entertainment

* Plug-in (or player): .
— Many preinstalled

— Download free of charge -~

——

ADOBE ||”||
SHOCKWAVE
PLAYER
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Web Entertainment

* Tips to keep system running efficiently
— Delete temporary Internet cache

— Click Refresh or F5 key to display most recent
website content

— Manually clear Internet cache
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Conducting Business over the
Internet:. E-Commerce

E-commerce or electronic commerce
Business-to-consumer (B2C)
Business-to-business (B2B)
Consumer-to-consumer (C2C)
Social commerce
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Conducting Business over the Internet: E-Commerce

E-Commerce Safeguards

-
When shopping at heme, use
a firewall and antivirus soft-
ware for general computer
protection.

Use a credit card, not a debit
card, to protect transactions, or
use a third-party payer such as
PayPal or Google Wallet.

Don't shop on public WikFi
networks, as they may contain
spyware.

Create a strong password for
all online accounts (one that
includes numbers and other

symbols such as @).

Copyright © 2015 Pearson Education, Inc.

Check for visual indicators
such as https:// in the URL,
a closed padlock icon, and a
green address bar.

Deals that are too good to be
true are usually just that.

RELIABILITY
PROGRAM

| BBBONLINE

Look for third-party verifica-
tion from TRUSTe or the Better
Business Bureau symbol.

'ﬁu'hsleﬁOﬂ
ervice

Read and understand the fine
print on warranties, return
policies, and the retailer’s
privacy statements.




Dig Deeper
Discovering the Semantic Web

| need a dentist
appointment for
a root canal.

SEARCH: returns

STEP 6:

Agent
list of RESULTS:

Dentist acceptab|e results Dr. Amid, 3/23 2 p.m.

Root canal
Seattle area
As soon as possible

STEP 1: User
enters search
criteria.

Schema and Ontology Tools

STEP 2: Agent takes search
criteria and adds what is
necessary to refine search.

STEP 3: Agent transfers
task to a specific web
service agent to check
and compare services.

Y

5 = Compare services = —

b r—— v

P
[ o e ]
et 3 ==
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and waits for action.

Dr. Brett, 3/23 4 p.m.
Dr. Slade, 3/24 8 a.m.

STEP 5: Agent
compares and ranks
the information.

STEP 4: Web service
agent collects the
information, along with
your availability.

-~

N~




Check Your Understanding

1. What Is the origin of the Internet?

e The Internet is the largest computer network in the
world, connecting millions of computers.
Government and military officials developed the early
Internet as a reliable way to communicate in the event
of war.
Eventually, scientists and educators used the Internet to
exchange research.
Today, we use the Internet and the web (which is a part
of the Internet) to shop, research, communicate, and
entertain ourselves.
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Check Your Understanding

2. How does data travel on the Internet?

e A computer (or other device) connected to the Internet
acts as either a client (a computer that asks for information)
or a server (a computer that receives the request and
returns the information to the client).

Data travels between clients and servers along a system of
communication lines or pathways. The largest and fastest of
these pathways form the Internet backbone.

 To ensure that data is sent to the correct computer along
the pathways, IP addresses (unique ID numbers) are
assigned to all computers connected to the Internet.

Copyright © 2015 Pearson Education, Inc.



Check Your Understanding

3. How can | communicate and collaborate
with others using Web 2.0 technologies?

Web 2.0 can be described as the social web, in which the user is also a participant.
Examples of Web 2.0 technologies include social networking, blogs, wikis,
podcasts, and webcasts.

Social networking enables you to communicate and share information with friends
as well as meet and connect with others.

Blogs are journal entries posted to the web that are generally organized by a topic
or area of interest and are publicly available. Video logs use video as the primary
content.

Wikis are a type of website that allows users to collaborate on content—adding,
removing, or editing it.

Podcasts are audio or video content that users subscribe to.

Webcasts are broadcasts of audio or video content over the Internet. Most
webcasts are distributed in real time, unlike podcasts that are usually prerecorded
and made available for download.
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Check Your Understanding

. How can | communicate with others using
e-mail and instant messaging?

E-mail allows users to communicate electronically without
the parties involved being available at the same time,
Instant-messaging services are programs that enable you to
communicate in real time with others who are online.
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Check Your Understanding

5. What multimedia files are found on the
web, and what software I1s heeded to
access those files?

e Multimedia is anything that involves one or more forms
of media in addition to text, such as graphics, audio, and
video clips.

Sometimes you need a special software program called a
plug-in (or player) to view and hear multimedia files.
Plug-ins are often installed in new computers or are
offered free of charge at developers’ websites.
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Using the Web Effectively
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Accessing and Moving Around the Web

e \Web browser

- f- Internet Explorer
() G rap h | Cal A very popular browser

browsers display: > Firefox

Open source

Has strong following
— Text

— Pictures y Google Chrome

Newest browser
Quickly gaining popularity

— Sound

Safari

= V|deo | : .. Developed by Apple for Macs

Has a Windows version for PCs
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Accessing and Moving Around the Web:
Web Browsers

e \Web browser features

QE=3e nesa.gav D+ B¢ 12 Internal Reygnue Sarvig

NEWS MISSIL. > CONNECT ABOUT . \3e
Mews, fzatures & press. Carven, future, past Socal media chansels & Leadership, organtatian
GASA | e missians & launch dales HASA apps udgel, careers & mose

Address/ Search Tabbed browsing

Privacy browsing | [ ea—,

ﬁ e £ Intemnal R L senice = L Y
«ofC n | FwiNEG

Subscriptions v | Language v Information

@IRS Search = Q

Filing Payments Refunds Credits & Deductions News & Events Forms & Pubs Help & Resources for Tax|

. . File Your Get Your > g Pay Your 1 M IRS.gov
S Form 2290 Refund Status 3 Tax Bill i En Espaiiol
Pinned tabs mages A o
\ Imags of the day

= _Foms and Pubs Toos Filng & Payment

1040E7 e File: File your return for free » Request an Electronic Filing PIN Wﬂefﬁmfund.
» Pub 15 About Your 1099-K Order a Return or Account Transcript m))

» W4 Pay Your Tax E Jse the Interactive Tax Assistant

an EIN Online @

are Act Tax Provisions First Time Homebuyer Credit Look-up
EFTPS"

Dropping in en a Jams

Se After the Deadline IRS Report identity Theft  Offshore Disclosure Social Media
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Accessing and Moving Around the Web:
URLS, Protocols, and Domain Names

 Every website has a unigue address

« URLs are composed of parts to identify the
web document

Domain name

Y _

| :
http://www.nytimes.com/

A

Protocol
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Accessing and Moving Around the Web:
URLS, Protocols, and Domain Names

 Protocols

— HTTP: Hypertext Transfer Protocol
— File Transfer Protocol (FTP)
— BitTorrent
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Accessing and Moving Around the Web:
URLS, Protocols, and Domain Names

Top-level domains

Who Can Use It

.biz Businesses

.com Originally for commercial sites; but now can be used by anyone
.edu Degree-granting institutions

.oV Local, state, and federal U.S. governments

.mil U.S. military

.net Originally for networking organizations, but no longer restricted

.org Organizations (often not-for-profits)

.au Australia
.ca Canada

.uk United Kingdom
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Accessing and Moving Around the Web:

Hyperlinks and Beyond

Back/Forward buttons

sba.gov/content/executive-summan B ~ & || @ Business Plan Executive ...

Translate | Loginto sBA.gov: Username: [ rasswd

GOV n u E m Search S

U.S. Small Business Administration
About SBA | Contact SBA | N

Starting & Managing Learning Center
Breadcfu mb trail EA.gov » Starting & Managing a Business » Starting a Business » Create Your Business Plan » Executive Summary

Starting a Business

} Thinking About Starting
a Business?

* Create Your Business Plan

Executive Summary

Company Description

Market Analysis . = i
Create Your Business Plan

Organization &
Management

Sernce or Product Line

HyperllnkS Markefing & Sales
Funding Request Executive Su_mma_r_\

Financial Projections The execulive summary is ofien considered the most imporiani secfion of a business pk
Appendix sechion brefly tels your reader where your company is, where you want lo take it, and
your business idea will be successful If you are seeking financing, the executive sumn|

How to Make Your alsa your first opportunity fo grab a potential investor's interest
Business Plan Stand Out
The executive summary should highlight the strengths of your overall plan and therefore

} Choose Your Business last section you write. However, it usually appears first in your business plan documen
Structure

Executive Summary
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Accessing and Moving Around the Web:
Favorites, Live Bookmarks, and Tagging

e History List
e Favorites

— Favorites (Internet
Explorer and Safari)

— Bookmarks (Firefox
and Google
Chrome)

e Live bookmark
feature (Firefox)

Copyright © 2015 Pearson Education, Inc.

2 Business Plan Executive ... % |4 inbox (2) - mpoatsy@gmail...
re: M= {3

Favorites Feeds
earc View By Date
nu b3 n Search S ¥
il 3 Weeks Ago
7l 2 Weeks Ago

. I.ast Wi
Learning Center L i
£} abcnews.go (abenews.go.com)

%) accounts.google (accounts.google.com)

Add to favorites | ¥

History Favorites

About SBA | Contact SBA | N

Executive Summary

— g
- -
&,_ £} bay01l.calendar live (bay01.calendar.live.c...

) answers.microsoft (answers.microsoft.co...

%) bing (www.bing.com)
€ blu176.mail.live (blu176.mail.live.com)
&) cisftp.pearsoned (cisftp.pearsoned.com)
£ Computer
) login.live (login.live.com)
_ =) mail.google (mail.google.com)
1l ) odc.officeapps.live (odc.officeapps.live.c...
3 pod51038.outlock (pod51038.ocutlook.co...

€ secure.memam-webster (secure.mermia...

History list

£ skydrive.live (skydrive.live.com)
£ zdnet (www.zdnet.com)

st imporiant seclion of a business pli ooz Menday
1y is, where you want fo take it, and '

i Tuesday

eking financing, the execufive summ -
T Today

w's inferest

hs of your overal plan and therefore
first in your business plan documen

ecutive Summary




Accessing and Moving Around the Web:
Favorites, Live Bookmarks, and Tagging

e Social bookmarking or tagging

I- Welcome back, Mary Anne Poatsy
mpoatsy MA Tell the Delicious community about yourself on your profile settings page.
770 links 0 following 0 followers

o My Linke TGS TAGBUNDLES t~e@——— Tag bundles

# Discover BB 2 TIA fia%e

Social network It Network

connections This Little Wristband Will Replace Your Passwords With Your Heartbeat | Wired Design | Wired.com

+ Add Link red.com
13 Settings
Watch: Jaw-Dropping Software Makes 3-D Models From Any PH  Individual articles with
Very cooll o added tags, comments,

s i and number of other users |,
who have tagged the article

How the 'Failure’ Culture of Startups Is Killing Innovation | Wired Opinion [ Wired com wired com

technology entrepreneurship
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Searching the Web Effectively

/E Resources by Subject - Windows Internet Explorer
(<> M

@ Resources by Subject x

SearCh englne ’? B - @ - oo Hﬁﬂ

INFORMATION YOU CAN TRUST

Ask an

\ Search ipl2 ipl2

Subject directory E—

Arts & Humanities Law, Government & Political Science

Arts, History, Literature, Philosophy, more Government, Law, Political Science, more »

JI.I.L Business & Economics Reference
Accounting, Economics, Employment, Tax, m: Almanacs, Genealogy, Quotations, Trivia, more »

L
E Computers & Internet Regional & Country Information
Hardware, Software, Internet, Programming, more » Africa, Asia, Middle East, South America, more »

< Education - Science & Technology
ll”.L K-12, Higher Ed . Chemistry, Electronics, Engineering, Math, more »

=+, Entertainment & Leisure ; Social Sciences
<<  Food, Hobbies, Movies, Pets, Sport Ethnicity, Gender & Sexuality, Sociology, more »
Health & Medical Sciences e Special Collections

Diseases, First Aid, Injuries, Public Health, more » Presidents, U.S. States, Literary Criticism, more »

ConnectWithUsOn 1 © 0 & o B @
Home | About | Privacy Policy | Contact Us | Newsletter | Library Locator | Site Map | Ask an ipl2 Librarian
White Pages Partners: Drexel | FSU | Buftalo | llinois | Pittsk rs | Syracuse | UNC | UT Austin | Washington | Join the ipl2 Consartium
s hosted o rversty. $
Rl

Favorite Fetches Quick Starts
Andrew Br rtDead Add Dogpile To Your Browser
Blunt Amendment Download Toolbar

Cat In The Hat Make Dogpile Your Homepage
Bieber Bithday Daily Deal Fetcher
Read Ac America ipokmark and Share

P

Happy Birthday, Dr. Seuss!
Celebrate by reading a classic Dr. Seuss story.
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Searching the Web Effectively:
Using Search Engines Effectively

« Components of search engines
— Spider
— Indexer

— Search Engine Software

* Resulting list appears as list of hits
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Searching the Web Effectively:
Using Search Engines Effectively

* Results differ between search engines

— Proprietary algorithms formulate searches

— Results ranked based on frequency of
Keywords

 Boolean operators used to refine search
results

—AND, NOT, OR
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Searching the Web Effectively:
Using Search Engines Effectively

« Key phrases
— Quotation marks to search for exact phrase
— Search within a specific site
— Use a wild card (*)
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Searching the Web Effectively:
Using Search Engines Effectively

Google Search Tools

GU 81(_ ski resorts C“Ck for other search Options AaryA

/ such as reading level

Click for more | %
Google Apps Translate Books Offers !

Select time 4 W . N ‘

frame

Shopping Blogger

lo reviews 22 reviews SMgeviews 5
Vermont Sk Stowe Mountain Sugarbush Resort  Smudglers’ S
Areas Associat... Resort Notch Pesort
Photos

lect
S A Pt pe i B = Google Apps
5 1 1D SKI reso Eu |DCEt|0n L =
ly 72 Hours Left - Ski at $49 99 per day en more from Google
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Other specialty search tools in Google

Specialized Search

] Blog Search q Custom Search
™= Find blogs on your favorite topics Create a customized search experience for your
community

Patent Search Google Shopping
Search the full text of US Patents Search for stuff to buy

Finance Scholar

Business info, news and interactive charts Search scholarly papers

Alerts Trends
Get email updates on the topics of your choice Explore past and present search trends
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Searching the Web Effectively:
Evaluating Websites

e |Internet resource

considerations
— Authority

— Bilas

— Relevance

— Audience

— Links
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Check Your Understanding

1. What Is e-commerce, and what online
safeguards are available?

e E-commerce is the business of conducting business online.
E-commerce includes transactions between businesses
(B2B), between consumers (C2C), and between businesses
and consumers (B2C).

Some important safeguards to keep in mind include
looking for indicators that the website is secure; shopping
at well-known, reputable sites; and avoiding making
online transactions on public computers.
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Check Your Understanding

2. What Is a web browser, and what are a
URL and its parts?

A web browser is software installed on your system needed
to locate, navigate to, and view web pages.

* You gain access to a website by typing in its address, called a
Uniform Resource Locator (URL).

e A URL is comprised of several parts, including the protocaol,
the domain, the top-level domain, and paths (or
subdirectories).
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Check Your Understanding

3. How can | use hyperlinks and other tools
to get around the web?

 Hyperlinks are specially formatted pieces of text or
images used to jump from place to place when clicked on.

* You can also use the Back and Forward buttons, History
lists, breadcrumb trails, and Favorites or Bookmarks to
navigate the web.

e Favorites, live bookmarks, and social bookmarking help
you return to specific web pages and help you organize
the web content that is most important to you.



Check Your Understanding

4. How do | search the Internet effectively,

and how can | evaluate websites?

A search engine is a set of programs that searches the web using specific
keywords you wish to query and then returns a list of the websites on which
those keywords are found. Search engines can be used to search for images,
podcasts, and videos in addition to traditional text-based web content. A subject
directory is a structured outline of websites organized by topic and subtopic.
Metasearch engines search other search engines.

Not all websites are equal, and some are better sources for research than others.
To evaluate whether it is appropriate to use a website as a resource, determine
whether the author of the site is reputable and whether the site is intended for
your particular needs. In addition, make sure that the site content is not biased,
the information on the site is current, and all the links on the site are available
and appropriate. If multiple sites offer the same content, this is another
indication that the information is accurate.



This work is protected by United States copyright laws and is provided solely
for the use of instructors in teaching their courses and assessing student
learning. Dissemination or sale of any part of this work (including on the
World Wide Web) will destroy the integrity of the work and is not permit-
ted. The work and materials from it should never be made available to
students except by instructors using the accompanying text in their
classes. All recipients of this work are expected to abide by these
restrictions and to honor the intended pedagogical purposes and the needs of
other instructors who rely on these materials.

All rights reserved. No part of this publication may be reproduced, stored in a
retrieval system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior written
permission of the publisher. Printed in the United States of America.

Copyright © 2015 Pearson Education, Inc.
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