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Hello Student!  SAM 2007 is a simulated software product that will assess your knowledge & train you on MS Office 2007.  This hand-out will introduce you to the product and get you started. There is an on-line walk-through of the student registration process for SAM 2007 located right at the sign-in page, http://sam2007.course.com.  From the right-side of the screen, under “Login Help”, just click the link that says “How to Login to SAM 2007”.  (This is a Flash movie tutorial.)  There is also a link for “Recommended Browser Settings”.

· The first time you sign-in to SAM 2007 go to SAM 2007’s main page http://sam2007.course.com, click on “New User”; then enter Mercer’s 8-Digit Institution Key which is V7160562; then click “submit”.  The pop-up box will confirm Mercer CCC.  Click “OK”.   Next, enter your 18-digit key-code (from the SAM 2007 product you purchased at Mercer CCC’s bookstore) and then click “Save”.  (When you sign-on to SAM 2007 in the future, you will use a username & password that you will create.)

· Now, fill out the “My Profile” form.  Be sure to follow this naming convention for your username & password!! 
· Your username should be your last name followed by the last 4 digits of your social security number            (example = Smith1234).  
· Your password should be your complete phone number with area code (example = 6095864810)
· For time zone select “(GMT -5:00) Eastern Time (US & Canada), Bogota, Lima, Quito”.  
· Choose “your” secret question and then type your answer in the “Secret Answer” box.  (If you forget your password, the system will ask you to correctly answer your secret question.  The system will send your password to the email address you list in SAM 2007; so be SURE you type in an accurate and valid email address!) 
· Once all the required fields are filled in, BE SURE AND CLICK the light blue “SAVE” box toward the top right of the screen!

· A pop-up box will appear; make sure you have entered all of your information correctly (you do NOT have to fill in “alias”, “Id”, or “Blackboard id”.)  Then click the “confirm” or “revise” button.

· Next, read the agreement and click “I agree”.

· The system will now prompt you to “reset your password”.  1st, correctly answer your secret question and click “Submit”.  Now, in the box labeled “New Password” USE THE SAME PASSWORD [WHICH IS YOUR COMPLETE TELEPHONE NUMBER (example = 6095864810)] AND THEN RETYPE IT IN THE BOX LABELED “Confirm Password”.  Then click the “Submit” button.  (Anytime the system asks you to answer your secret question and then “reset your password”, you can always enter the same password – you do NOT have to change it!)
· Next, you must enroll in your Instructor’s Section.  Select “Sections” from the left menu.  Then click the blue “Join A Section” button (upper right of screen).  Scroll down to the list of sections and click the box to the left of your Instructor’s section, then use the “>” arrow to send your selection to the right-hand box.  Next, DON’T FORGET TO CLICK THE BLUE “SAVE” BUTTON!!  A pop-up box will confirm your section choice; click “OK”.
· To use SAM 2007 from a computer that already has SAM 2007 installed (you will see a yellow SAM 2007 icon on your computer’s desktop) you may skip the next step; and go directly to “SAM Assignments”.
· SAM 2007 must be “installed” on any computer that you will use to take exams & training.
· From the main “Welcome” screen (select from the left menu), look at the top of the right-side column to find “Software”.  You must install the components in the order they are listed.  First install the “.NET 3.0 Framework”; then install the “Adobe Flash Player”; and then install the “SAM Content Player”.

· If you have any questions or issues with installation, please phone the publisher’s Technical Support Department.  Be patient, at the beginning of the semester you may have to hold for a few minutes!   800-648-7450 option #4.
· You will also find helpful information at the “How Do I?” section at the bottom of the right-side column (you have to scroll down to see it) as well as at the “Help” button (located at the top-right of the screen) and within the User Manual.
· Once you are sure that SAM 2007 is installed on your computer, select “SAM Assignments” from the left menu to see what exams & training your Instructor has assigned.
--------------------------------------------------------------------------------------------------------                                                                                                                                                                                                                                          

If you have any difficulties installing or using SAM 2007, contact Course Technology’s technical support, 1-800-648-7450, prompt #4
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