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Introduction

Shortly after the Columbine High School tragedy in 1999, Barnes & Noble
Chairman Leonard Riggio met with Abraham Foxman, ADL National Director.
Disturbed by the alarming increase in school shootings and hate crimes, the
two wanted to find a way to work together that would help counter this
destructive trend. The result is "Close the Book on Hate," a joint effort of
Barnes & Noble and ADL that is designed to use education to help break the
cycle of prejudice and hatred. The program kicked off in September 2000,
and has successfully involved thousands of people around the country.

A key resource for the program ADL's innovative book, Hate Hurts: How
Children Learn and Unlearn Prejudice, co-authored by Caryl Stern-LaRosa
and Ellen Hofheimer Bettmann (Scholastic Inc., 2000). Hate Hurts explores
how to answer difficult questions frequently asked by young people, helps
parents and caregivers comfort children who are victims of hate, and offers
assistance when working with those who are the perpetrators of intoleranc.:.
The book is available for sale at Barnes & Noble stores and on its Web site,
Barnes&Noble.com, as well as at other retail and online bookstores. A
portion of the proceeds will go toward furthering the mission of the Anti-
Defamation League.

Another resource in the Close the Book on Hate campaign is this brochure
Close the Book on Hate: 101 Ways to Combat Prejudice,. Over the past
Barnes & Noble stores gave away two million brochures to customers, local
schools, colleges and universities, city and state agencies and non-profit
organizations

The pamphlet contains practical suggestions for combating prejudice at
home, in schools, in the workplace, in the community and in houses of
worship. 1t also contains a list of definitions, helpful resources and a
recommended reading list of books included in the "Close the Book on Hate"
campaign.

It can be downloaded by clicking the icon on the right or can be picked up it
all Barnes & Noble Close the Book on Hate: 101 Ways to Combat Preitidice
has proven to be a vital tool and demand has been extraordinary.

Leonard Riggio
Chairman
Bames & Noble, Inc.

Abraham H. Foxman
National Director
Anti-Defamation League
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In Your Home

Know your roots and share your pride in your heritage with

e others.

_ A Joint Campaign

gg;/rﬂ; ?ﬁjoble o 2  Celebrate holidays with extended family. Use such

' Break the Cycle of - opportunities to encourage storytelling and share personal

. Hate Through i experiences across generations.

- Reading :

ntroducon 3 Invite friends from backgrounds different from your own to

R experience the joy of your traditions and customs.

- Your Home

YourSchool 4 Be mindful of your language; avoid stereotypical remarks and

}Your Workplace - challenge those made by others.

YourHouse of L

* Worship 5 Speak out against jokes and slurs that target people or groups. oz
o e s el Silence sends a message that you are in agreement. It is not % Printable *
| Mm , enough to refuse to laugh. " (Pu[i)rEsF:c?c
- Developing : . o~
- Common 6 Be knowledgeable; provide as much accurate information as

possible to reject harmful myths and stereotypes. Discuss as a
family the impact of prejudicial attitudes and behavior.

‘Suggested .

Readings 5 Plan family outings to diverse neighborhoods in and around

- (Online PDF ! your community and visit local museums, galleries and exhibits
Version (109K) that celebrate art forms of different cultures.

- (Requires Adcbe

: Acrobat Reader) . . ) )

vt it st Visit important landmarks in your area associated with the
%;—"‘fs‘—’;—g%—'g—g@oin—c’—f % struggle for human and civil rights such as museums, public
Hate libraries and historical sites.

] Research your family tree and trace your family's involvement Read Ex
| %’f—"-ﬂ' in the struggle for civil and human rights or the immigration St
& This experience. |dentify personal heroes and positive role models © Additional F

Report I
10 Read and encourage your children to read books that promote @
Help ADL understanding of different cultures as well as those that are ® ¢

written by authors of diverse backgrounds.
the Internet!

GO0 "y,

11 Recite the Close the Book on Hate campaign pledge, or a % arerel
9’ ; similar pledge against prejudice created by your student body :
Contribute at a school-wide assembly. aliondlo it
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In Your School

Display a poster-size version of the pledge in a prominent area
S B 2 ) ottt of your school and encourage people to sign it
. A Joint Campaign .

gfa':‘n[;l; ?&”ﬁl - 13 Establish a Diversity Club that serves as an umbrella

Break the Cycle of - organization to promote harmony and respect for differences.
Hate Through ~ Reach out to sports teams, drama clubs and language clubs

“Reading for ideas and involvement. If your school already has a

U Introduction : Diversity Club, hold a membership drive.

YourHome {4 Initiate classroom discussions of terms such as anti-Semitism,

- Your School ' racism, sexism, homophobia and bias. Then compose a list of

Yc\)‘u"r‘wé)rk“ oo | definitions and post it in a prominent place.

YourHouseof 15  |nvite a motivational speaker who is a recognized civil or
Worship human rights leader to address an all-school assembly.
- Your Community Videotape the speech and publish an interview with the
vl Gy et speaker in the school and local newspapers.

Developing
-Common ]
- Language 16 Organize an essay contest whose theme is either a personal

experience with prejudice or a success story in the fight
against it. Suggest that the winning entries be published in your
school newspaper, featured in your town newspaper,
highlighted on a local cable program, of sent to the ADL office.

: Suggested

‘ Readings

. (Online PDF

- Version (109K) ;

; (Requires Adobe 1 7
: Acrobat Reader)

‘ National Allies of

. Close Book on

Fae 18

Create an anti-prejudice slogan for your school that could be
printed as a bumper sticker and sold in the wider community to
raise funds for these efforts.

Hold a "Rock Against Racism" or a concert, dance-a-thon,
bike-a-thon, car wash or battle-of-the-bands and donate the
proceeds from ticket sales to underwrite diversity training and

This other programs for the school
Report :
19 Form a student-faculty committee to write "Rules of Respect”
Help ADL for your school and display the finished set of rules in every

- Combat Hate on classroom.

the Internet!
20 Invite your district attorney, police chief or a representative
from the attorney general's office to speak to your school about

Contabute civil rights, hate crimes and other legal aspects of the fight
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21 Designate a wall space on or near school grounds where prejudi

graffiti with a harmonious and unifying message can be written,
drawn or painted.

22 Publish a newsletter specifically devoted to promoting respect
for diversity and publicizing multicultural events. Try to have
your local newspaper or community Internet Home Page do the
same.

23 Encourage representation of all students on every school
board, committee, group, publication and team.

24  Write an original song/chant/rap that celebrates your school's
diversity, and perform it at school rallies and other events.

25 Create a flag or poster that symbolizes your school's ideal of
diversity, and display it at games, assemblies and other school
events.

26 Hold a T-shirt contest to come up with a logo or slogan like "I
Don't Put Up With Put-Downs." The winning T-shirt design
could be printed and sold at your school bookstore or in local
shops, at community events or sports competitions.

27 Create a calendar with all the holidays and important civil rights
dates represented in your school community.

28 Participate in a poster campaign such as ADL's "You Can't
Turn Your Face Away From Hate" that encourages people to
intervene when confronted with instances of prejudice.

29 Create an orientation program that addresses the needs of
students of all backgrounds so that they feel welcome when
joining the student body.

30 Initiate a pin drive in which students look for pins with positive
slogans and tack them onto a designated bulletin board in the
student lounge or other central gathering area.

31  Poll your teachers about their ethnic/cuttural backgrounds and
experiences and their experiences with prejudice. Ask each to
write a short paragraph on the subject that can be compiled :
along with photos in a teacher "mug book."

32  Produce a "Proud Out Loud" video comprised of interviews
with students and their grandparents about their ethnic heritage
and why they are proud of it.

33  Host a Poetry Slam in which students read aloud original
poems/raps that break down stereotypes and promote respect

20of 5 11/26/2007 10:14 AM
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40

41

42
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45

for diversity. Invite participants to present their work to PTA
meetings, Chamber of Commerce events, and other
community groups.

Research pro-diversity Web sites. Then build a Web page for
your school and link it to others on the Internet.

Contact ADL about monitoring hate activities on the Internet

Create a student-run Speakers Bureau where students of
different backgrounds speak about their heritage. Identify local
community leaders, civil rights veterans, Holocaust survivors
and others to partner with students in this effort.

Devise a skit contest with themes that promote diversity.

Turn a school assembly into a game show for students of all
grades called "Cultural Pursuit." Ask teachers to develop
questions covering every discipline and hold "culture bees" in
their classrooms to determine assembly contestants.

Devote time in art classes to designing a Diversity Quilt with
each patch representing a student's individual heritage. Have
all classes combine their patchwork squares to form a school
quilt for display in the community.

Organize a No-Ethnic/Homophobic Humor Open-Mike Nite
featuring stand-up comedy by students.

Meet with food services at your school to discuss the possibility
of featuring ethnic cuisines on a regular basis. Consult with
local restaurants and community groups to participate in the
program

Request that a student-faculty committee establish an annual

A WORLD OF DIFFERENCE® Institute Day when regular
classes are suspended and community members and leaders
are invited to speak on and explore diversity with students.
Consult with ADL to plan this program

Construct a multimedia display that examines how today's
media perpetuates stereotypes. Consider current films,
television sitcoms, music and advertising campaigns, in
addition to newspapers, magazines and books

Research peace negotiations going on around the world
regarding ethnic or racial conflict. Then stage a mock summit
in which students take on the roles of international leaders and
try to resolve these crises

Look for examples of youth who have struggled to overcome
oppression throughout history and create an original dramatic

http://www.adl.org/prejudice/prejudice_school.asp
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performance based on their experiences.

46 Sponsor a "Dance for Diversity" dance-a-thon and approach a
local radio station about broadcasting live from your event. The
station could also run student-written PSAs leading up to and
following the event

47 Establish a school exchange that matches students from
different schools to bring youth of differing backgrounds closer
together.

48  Start an annual multicultural film festival at your school. Invite
community groups and local theaters to be cosponsors.

49 Recreate the Eliis Island Immigration Station for a school-wide
event. Involve teachers from all disciplines to create period
costumes and scenery, and to prepare traditional foods. Issue
passports to all students attending and lead "new immigrants”
through the interview process

50 Collect samples of popular teen magazines and comic books
from around the world. Ask your librarian to set aside a special
corner for them in the periodical room.

51 Research children's books representing the experiences of
different ethnic groups. Then initiate a reading program with a
local bookstore or library that features these books

52  Survey local card and gift shops for product lines geared to
diverse groups. Write to greeting card companies and local
merchants to advocate for expanding the diversity of
selections. Coordinate a contest to create a line of cards/note
paper that promotes respect for diversity.

53  Approach the guidance office about hosting a career workshop
led by professionals who can discuss diversity in their
respective fields.

54  Ask your school to host an Internship Fair for groups such as
ADL and other civic organizations that hire student interns.

55  Advocate for the production of school plays that are sensitive
to multiculturalism and incorporate a variety of roles and
perspectives representing a diverse cast, audience and story.

56 Ensure that musical selections of school bands and choruses
are culturally diverse

57  Speak to each of your teachers about posting a list somewhere
in the classroom of famous pioneers/ieaders in their field with a
special focus on diversity.

4of5 11/26/2007 10:14 AM
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58  Collect famous speeches about civil rights. Put them together
in a binder or in a video collection and make it available to your
whole school community.

59 Research civil unrest in this country, from slavery rebellions, to
Chicago in the 1960s, to Stonewall in 1969, to Los Angeles in
the 1990s.

60  Survey the colleges in your area about diversity and affinity
clubs at their schools. Invite a panel of representatives to
speak to the senior class about "Prejudice on the College
Campus: What To Look For What To Do."

Return to Top Next: In Your Workplace
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Make respect for diversity a core vaiue in your company and
articulate it as such in the company's handbook/employee
manual

Provide ongoing awareness programs about the value of
human diversity for all employees in the organization.

Take advantage of diversity consultants and training programs
such as the A WORLD OF DIFFERENCE® Institute's A
WORKPLACE OF DIFFERENCE™ to assist you with ongoing
education

Incorporate diversity as a business goal. Secure a high degree
of commitment from all employees.

Become aware and respectful of individual work styles.
Create an environment conducive to the exploration of diversity

Learn about co-workers' backgrounds and share your own. Ask
questions that invite explanation and answer with the same.

Create a display area where employees can post notices of
events and activities happening in their communities.

Publish and distribute to all staff a list of ethnic and/or religious
holidays and the meaning of the customs associated with
celebrating them.

Sponsor a lunchtime "brown-bag" series that features speakers
on diversity topics.

Sponsor a mentoring program and reach out to students in
local high schools and colleges.

Provide opportunities to attend local cultural events and
exhibits.
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74  Urge your leaders to use the pulpit to condemn all forms of
L L e bigotry.
A Joint Campaign
;: g;’:‘nDel; ‘;"Soble o 19 Encourage friends of other faiths to visit your religious services
Break the Cycle of and share your religious knowledge with them.
“Hate Through :
Reading =78 Invite clergy representing religions different from your own to
: |ntrodud.on ‘ participate in services and deliver the sermon.
Your Home .
AL - 77 Hosta tour for elected and appointed city/town officials to learn
jilogiac ool more about your religion and the programs and activities your
your Workmac \ religious community offers.
Your House of . o
ﬁﬁg—“* Quseo 78  Ensure that all faiths are represented accurately in existing
e library materials and religious school curricula
our Commumty
Developing 79 Reach out to diverse religious communities to cosponsor
- Common festivals and holiday observances, such as ADL's Interfaith
L—a—’lgu—agﬁ Seders, that highlight and celebrate our common humanity.
Su qested “7 80 Be respectful of everyone who attends your religious services
' Readings whether they are members of or visitors to your congregation.
 (Online PDF
?gﬁ'f;;&%%ﬁl © 81 Turn one bulletin board into a display space where
: Acr;‘bat Reader) newspaper/magazine clippings depicting current events related
: s ssod to anti-Semitism and other forms of religious persecution, or
: National Alies of human rights violations, can be posted for all to read.
- Close Book on
- Hate
82  Organize an interfaith retreat for young people to increase
) understanding of each other's beliefs and build lasting
E-Mail friendships
This :
Report
- 83 Plan an interfaith youth group trip to the U.S. Holocaust
Memorial Museum in Washington, DC. Raise funds to cover
Help ADL ; travel expenses with a community bake sale, car wash, service
- Combat Hate on auction or other activity.
the internet!
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In the Community

Establish a Human Rights Commission and a Community #

Watch Group in your city/town.

Organize a local multicultural committee that serves as an
umbrella organization for groups which raise awareness
about prejudice and provide support for cultural events,
holiday programs or community efforts that promote
intergroup harmony

Volunteer to serve on one of these organizations' committees
and work to support their initiatives.

Petition government officials to issue a proclamation making
your city/town a prejudice-free zone.

Plan a community-wide "Walk/Run Against Hate" in which
sponsored participants would donate all monies pledged to
an anti-bias or other human rights organization.

Become aware of your city/town's demographics and
compare it to others around the state to better understand
the diversity in your community.

Hold a city-wide Human Rights Day. Contact representatives
of the Reebok Human Rights Board, Amnesty International,
ADL and other human rights organizations to participate.

Build a community float that promotes understanding and
respect for the diversity of your community and march in
local and state parades. Contact parade officials to make
sure that groups of all different backgrounds are invited to
march.

Suggest to your local newspaper that it devote a corner of

the editorial page each month to at least one opinion piece p

relating to anti-prejudice and pro-diversity themes

Meet with school and community librarians and local
bookstores to discuss ways to highlight literature that is
representative of all cultures and sexual orientations.

Compile a citizen's directory of the businesses and
community organizations that exist to support diverse groups
in the community.

http://www.adl.org/prejudice/prejudice_community.asp
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Research your community's involvement in struggles for civil
and human rights throughout history (e.g., abolition, the civil
rights movement, the women's rights and gay rights
movements, etc.) and create an exhibit for the local
library/ftown hall.

Discuss alternative accessibility routes such as ramps, stairs
and elevators in your community and invite speakers into
your school and community groups to talk about such
initiatives

Make sure your public facilities accommodate the needs of
all residents.

Collect traditional family recipes from local residents for a
Community Cookbook. Solicit ads to support the cost of
reproducing and distributing the book as part of a welcome
wagon program for new residents.

Organize a city-wide "Hoops for Harmony" basketball
tournament with proceeds from ticket sales going to a local
non-profit organization that promotes awareness of and
respect for diversity.

Hold a "Paint-Out Day" to eliminate graffiti that promotes
bigotry, culminating with a potluck supper.

Brainstorm 100 more ways to make your community a
prejudice-free zone!

Return to Top
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