Therapeutic Communication Process Recording

Directions: Pick about 5 minutes of your interaction with your patient and complete the
Process Recording form. Writing and reviewing how we communicate our nursing
interventions is helpful in building skill with using effective therapeutic communication.

‘What the
student nurse
said

What the
patient said

What
therapeutic
communication
technique was
used

Purpose of
using this
technique
(what is the
student nurse
wanting to
accomplish or
goal)

Evaluation of
the patient’s
response (was
the patient’s
reply reflective
of your goal)




