
Participants in Dr. Jill Biden’s discussion at Mercer County Community 
College, March 28, 2012 
 
Mercer County Community College 
Hospitality Programs: Hotel, Restaurant and Institutional Management; 
Culinary Arts; Culinology 
 
Speakers: Raoul Momo, owner of the Terra Momo Group, Mediterra 
Restaurant 
Alum/Employee Frank Caponi, chef at Mediterra Restaurant 

MCCC’s hospitality programs prepare students for professional chef opportunities and 
management in the food service and lodging industries (hotels, hospitals, schools and 
other institutions).  In addition to the three associate degree programs listed above, 
Mercer also offers certificate programs in Catering Management, Professional Baking 
and Professional Cooking.  Industry partners advise on curricula and sponsor 
scholarships and student chef jackets. Graduates of these programs have had a solid 
track record of employment at hotels and restaurants in the area.   

Raoul Momo owns the Terra Momo Restaurant group, which includes four restaurants 
in Central New Jersey. MCCC’s HRIM graduates are employed at all of his restaurants at 
several levels. Their bakery’s pastry chef is currently an adjunct instructor at Mercer, so 
the connection is strong on multiple levels. 

Mercer County Community College 
CVS-MCCC Pharmacy Technician Apprenticeship Program 
 
Speakers: 
Marsha Lynch, CVS Area Manager, Workforce Initiatives 
Alum/Employee Maryann Rowneki, CVS, Certified Pharmacy Technician 

Through the CVS-MCCC Pharmacy Technician Apprenticeship program, students earn a 
certificate and 12 college credits.  CVS employs the apprentices throughout the Mercer 
County retail pharmacy market.  The grant funding covers tuition as well as fees and 
books.  In addition, as a CVS employee, the apprentice is eligible to participate in the 
tuition remission program, and can use credits earned to pursue an associate degree at 
Mercer. 
 
Ten students recently completed the program at Mercer. Each participant is now a 
“certified” pharmacy technician with CVS, and has obtained a nationally recognized New 
Jersey apprenticeship certification. Mercer received $14,364 in tuition grants for the 
students who participated during its pilot year.  
 
Currently, MCCC is recruiting for fall 2012 and anticipates 10-12 new apprentices in the 
program. 
 



 
Raritan Valley Community College 
HVAC Program 

Speakers: 
David Schneider, Branch Manager, Service Experts 
Alum/Employee Christopher Robshaw, Service Experts Maintenance 
Technician 

The Raritan HVAC program was a priority for funding through the Trade Adjustment 
Assistance Community College and Career Training (TAACCCT) grant program. 
Graduates are prepared to become technicians, salespersons, contractors, plant 
operating engineers, energy managers and air conditioning field supervisors.  

Service Experts provides job shadowing and internships for students.  They serve on an 
Advisory Board and have been key participants in the college’s DACUM process, which 
builds curricula directly from the current needs of employers.  Additionally, RVCC 
faculty member Paul Flor works with Service Electric during summer, keeping him 
current in the field and grounded in his industry.  As a result of this partnership, 
approximately 70 percent of the service technicians working at Service Experts in 
Manville are graduates of Raritan’s HVAC program.  
 
 
Essex Community College 
Health Information Technology (HIT) Program 

Speakers:  
Regina Johnson-Matos, Supervisory Hospital Application Analyst, UMDNJ 
Alum/Employee June White, Senior Hospital Applications Analyst 
 
The federal government created the HIT program in an effort to computerize and 
standardize electronic health records and train an adequate workforce to support 
providers in developing and adopting an advanced electronic health information system. 
 
The program’s goal is to educate, certify and assist in employing 150 participants per 
year to meet set competencies for a range of Health IT occupations.  With a successful 
track record in the program’s first two years, Essex was approached by Tidewater about 
applying for a third-year extension to the program.   

Additional program highlights: 
 

 One of the students was unemployed and received a job earning about $70,000 
per year; one went from being unemployed to earning $55,000 per year; one 
went from a non-health care position to work in the EHR field earning $60,000 
per year; and another one went from earning $30,000 per year to $70,000. 

 309 students were enrolled in this six-month electronic health records training. 

 The retention rate for HIT program is approximately 79%. 



 So far 28 students have gained employment in the electronic health record field 
as a result of this training. 

 Almost half of the participants were unemployed or were changing careers.   
 
 

Brookdale Community College 
Employee Training/Education in Partnership with Air Cruisers Company 
 
Speakers: 
Laurie Kavanagh, Human Resources Specialist/ Training Coordinator, Air 
Cruisers Company, Division of Zodiac Aerospace, Wall, NJ 
Alum/Employee Cathy Palmer, Supply Chain Buyer 

Throughout its 20-year relationship with Brookdale Community College in Monmouth 
County, Air Cruisers has continuously invested in education and training for its 
employees. Brookdale is a key educator for employees in the company – from basic 
operators to vice presidents. 

Recent topics for new employees have included English as a Second Language, blueprint 
reading and I Make a Difference (a program to instill a sense of pride and ownership).  
Recent topics for established employees include PC Skills, Verbal Communication, and 
Supply Chain Management. The ongoing education of its employees, enabling them to 
participate in identifying and executing improvements, and contributing to their 
retention, is a key component of the company’s business strategy.      

 


