
        Faculty & Staff Guide 
Helping Students in Emotional Distress 

If you are dealing with a student in distress always keep safety in mind.  Keep a safe distance.  Know where the 
nearest phone and exits are.  Know your limits. 

 

NOTICING SIGNS OF DISTRESS: 

Often there are indicators that a student is experiencing distress long before it escalates to a crisis. Signs of distress 
may be physical, emotional, behavioral or academic. Some of the prevalent signs of distress include: 

Physical 
-decline in appearance or 
hygiene 
-excessive fatigue 
-disoriented 
-garbled, rambling, slurred 
speech 
-Bruises on face or body 
-swollen or red eyes 
 
 
 
 

Psychosocial 
-self-disclosure of personal 
distress, family problems... 
-excessive anxiety, worry,      
tearfulness… 
-irritability 
-extreme perfectionism 
-withdrawn, agitated, mutters 
under breath 
-unwarranted anger, verbal 
abuse 
 
 

Academic 
-decline in quality of 
work/grades 
-unusual or changed pattern of 
interaction with others, or 
participation in class 
-disruptive behavior 
-repeated absences 
-disorganized performance 
-overly demanding of time and 
attention 
-bizarre content in 
writings/presentations 

 

GUIDELINES FOR INTERVENTION: 
=stay calm 
=meet privately 
=express your concern and caring 
=identify specific behaviors you’ve observed (using “I” statements) 
=listen and convey understanding through paraphrasing and identifying feelings you see/hear 
=encourage student to talk…tell me more about that 
=ask open ended questions 
=ask the student what s/he thinks would help 
=suggest resources and referrals 
=don’t make promises you can’t keep, e.g. don’t be sworn to secrecy 
=if there are signs of safety risk ask if the student is considering suicide 

 

CONSULTATION: 
If you are unsure about how to work with a student, you have questions or concerns or would like to discuss a 
particular situation you are encouraged to call Counseling Services at 609.570.3354 or drop by SC239.  Sometimes 
just talking out loud about a situation brings it into focus. 

 

REFERRAL: 
Unless the student is suicidal or may be a danger to others, referrals are the student’s choice. When you decide 
you need to refer a student to someone else make sure the student agrees with the referral and have the student 
with you when you make the call to Counseling Services.  Certainly you can ask the student if s/he would prefer to 
make the initial contact.  If that’s the case encourage the student to make the call in your presence.  If the student 
prefers to do this on his/her own, respect the decision.  Follow up with the student to find out if the contact was 
successful. 

 

IMPORTANT PHONE NUMBERS: 
Imminent danger or emergency—911  
Counseling Services—x3354 
Security—x3200 (WW); x3175 (JKC)  
Crisis—Capital Health Screening Center—609.396.4357 


