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1 The new company does not vacuum, shampoo, or mop the floors or carpets in the Conference Center nearly as often
or as well as Francisco, who we lost when we changed vendors. One bathroom has a roll of toilet paper on it which
was CLEARLY dropped into a toilet and then put into the roll receptacle to dry. The staff does not look professional.
Part of this is because they do not always wear their uniforms. The rooms in the upstairs of the Conference Center are
not cleaned thoroughly. No chairs are moved for vacuuming. As a result, there are evident boxes of uncleaned space
under the tables.

12/5/2016 8:51 AM

2 Office cleaning seemed to stop after the transition to the new company. Trashcans are only emptied if placed in the
hallway.

12/2/2016 6:55 PM

3 It would be nice to have the toilets cleaned. 12/1/2016 2:29 PM

4 The women's bathrooms in the ms building are often out of paper towels, even first thing in the morning. The carpet in
my office looks like it has never been vacuumed. On several occasions we have entered our office and the garbage
bag was removed from the can but placed on the desk. Once this contained a salad that sat there all weekend! There
is a garbage can in the foyer of the ms building where someone disposed of a soda or coffee cup, it leaked on the
floor and was never cleaned up. There is currently a gross looking stain. There are dust bunnies breeding in the
hallways.

12/1/2016 7:36 AM

5 There is a need for supervision; training; structure and consistency. To preface this statement, there are a few
employees that show a good work ethic and knowledge as to what they are doing but for the most part tasks are done
randomly, incompletely and in my opinion with no clear cut purpose. You never know where they are going to be on a
consistent basis. One day a building is cleaned at the beginning of the shift and then not.

12/1/2016 6:38 AM

6 Administrators must walk around and check every area to see the filth of the campus. then maybe they can get the
place cleaned when they are outraged.

11/30/2016 7:26 PM

7 When cleaning the restrooms; It would be very helpful to all (students & staff) if the lady cleaned the lady's room and
the gentleman cleaned the men's room. This would enable them to work around us rather than close the restroom,
which tends to be rather inconvenient.

11/30/2016 4:38 PM

8 It doesn't seem like anybody is cleaning. The trash can liners in the offices are hardly ever changed, it appears that
they are just dumped out into a bigger bag because all the liquid is still in the liner the next morning, dried up and
smelly. Also, the liners don't fit the trash cans correctly which creates a problem if there's too much trash and the large
trash can has a small liner in it. Also, the new company doesn't seem to recycle even though we separate the trash.

11/30/2016 3:43 PM

9 Bathrooms are not good in CM bldg. Crud on sinks remains for days. Crud on heating unit and walls/base boards.
Paper towel holder is often empty or jammed. Soap dispensers sometimes empty too. I've stopped buying anything
from cafeteria - it's a disaster from A-Z. P.S. Please keep the paper towel holders though, as there have been reports
on TV recently that electric dryers in public places are loaded with bad boy germs, even if filters are changed!!

11/30/2016 2:53 PM

10 Bathrooms are always dirty no matter what bathroom you use on campus. Never any toilet paper, seat covers, or
paper towels. Floors need to be swept and mopped around campus and offices vacuumed on a daily bases and trash
needs to be taken out everyday! The overall cleanliness of the WW campus is not up to par.

11/30/2016 1:14 PM

11 The computer lab in the library, where I work, tends to get a bit messy, students can't seem to follow the no food/drink
rule! I don't know how often it's cleaned but it could probably stand to have another visit per week.

11/30/2016 10:59 AM

12 Some trash can be seen on the lawn between ET building and conference center today (11/30/16). 11/30/2016 9:37 AM

13 Some garbage cans on campus are full for days. 11/30/2016 9:27 AM

14 Bathroom toilets are never without yellow streaks. Toilet paper & towels are not properly installed in machines - paper
rips to pieces when you try to use it.

11/30/2016 8:38 AM

15 The ladies bathrooms in the BS building lacks appeal, the vents have lots of dust particles. Needs air deodorizer. 11/29/2016 9:06 PM

16 1)I have not seen the stairwells (specifically the one that leads up to Financial Aide) so full of debris as I have this Fall
semester. 2)The bathrooms have paper on the floor for consecutive days, and do not smell as though cleaner has
been used. 3)In MS 352 there are visible "dust bunnies" and dirt on the floors.

11/29/2016 7:07 PM

17 Bathrooms on the weekend in the PE bldg. must be cleaned. 11/29/2016 4:47 PM

18 I DON'T KNOW ABOUT CLASSROOMS, LONGUE ROOMS, STUDENTS BATHOOMS ETC 11/29/2016 3:18 PM

19 The floors and countertops don't appear to be cleaned with any regularity. 11/29/2016 2:35 PM

20 The women's bathroom on the first floor of the MS building is very unclean most of the time. I find that the first thing in
the morning is ok, but as the day goes on, and in the evening, it is just horrible. The classrooms are dusty and there is
a lot of gum under the desks.

11/29/2016 12:57 PM
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21 There has been a sudden shift in cleanliness on campus and not for the better. My classroom has been filthy at times
(wrappers, bottles, dirt on the floor, etc). White boards are inappropriately cleaned, so end up smearing instead of
erasing cleanly. Are they cleaning the whiteboards with the same product used to clean table tops or glass? They
should use whiteboard cleaner to clean and lubricate the surface. The other stuff will leave it looking clean but the
marker sticks to the surface. It leaves a smudged mess behind when attempting to erase the board. Garbage is not
picked up on as regular a basis so sits there. Garbage cans are not put back where they were found. I shouldn't have
to pick up after the cleaning people! Doors that are supposed to be locked are being left unlocked or inappropriately
locked (attempt to lock was made, but the door can still be opened). The cleaning people I've run in to have been nice
and polite. No problems there.

11/29/2016 12:27 PM

22 The paper towel dispensers are often empty in the ladies rooms and this can be the case for days. There have been
dead insects on the floors in the hallways that remained there for days. The floors in the classrooms have not been
cleaned. The floors in the office have not been cleaned. The floors in the meeting rooms have not been cleaned We
need more help to take care of our grounds. There is litter piling up on the fences by the solar fields but with such a
small crew, I can understand how that happens. There are leaves piling up against the fences too along with dead
branches and the area near the greenhouse needs serious help.

11/29/2016 12:10 PM

23 I work in the Conference Center and the clients using this facility are not MCCC students. We need high levels of
attention to all areas and awareness of the need to be discreet about when to clean.

11/29/2016 11:16 AM

24 I feel that this contractor is an measurable improvement over the previous contractor, especially in the bathrooms,
particularly the sinks.

11/29/2016 11:12 AM

25 Bathrooms, classrooms, conference areas, CM Auditoriums need to be vacuumed and swept daily: and mopped
monthly.

11/29/2016 10:58 AM

26 It would be helpful if rooms were mopped, dusted and a broom used regularly. Often times there is still trash or dust
clumps left on the floor.

11/29/2016 10:38 AM

27 My floors haven't been cleaned since the spring. It's disgusting! 11/29/2016 10:29 AM

28 . 11/29/2016 10:19 AM

29 To me cleanliness of the walls is part of it. Most of the bathrooms on campus need painting. There are loose or
missing tiles. Walls of many stalls need painting or replacement. Frequently there are no paper towels.

11/29/2016 10:11 AM

30 The young lady who cleans are MS building first floor (I believe her name is Marakay) is excellent! She always does a
very thorough job when cleaning our offices, conference rooms and hallways!!

11/29/2016 9:55 AM

31 Bathrooms in Ad building continue to have bugs and papers on the floor. They should be cleaned 2xs during the day.
Hallway has stains (coffee) that may be there for a week. Leaves are being carted /blown in on the floors. Offices are
never vacuumed. Bagged shredded paper often not removed for several days. Counter tops not wiped down. Perhaps
timing of cleaning areas is not scheduled appropriately.

11/29/2016 9:49 AM

32 I have not been to the West Windsor campus. 11/29/2016 9:43 AM

33 Maybe they need more help. 11/29/2016 8:41 AM

34 Our office has not been dusted in several years. Not by past cleaners and not be the present. With the new crew, our
garbage has not always been picked up, but I think that will improve with time. It would be nice if our offices were
vacuumed too. Another task that has never been done by any crew.

11/29/2016 8:41 AM

35 I don't think the women's faculty restroom on the first floor of the LA building has been thoroughly cleaned in 15 years.
Gross is the only appropriate word. The LA adjunct office is a mess. LA207 accumulates so much chalk dust in the
chalk ledge and on the instructor's table that I have choking fits.

11/29/2016 7:40 AM

36 Since MCCC has made the switch from All Clean to GCA, The Conference Center has received the short end of the
stick. We've been through 3-4 custodians already during the day because their work has been sub-par. We've had
guests from the Civil Service Commission (Mercer Institute) and plenty of my clients (Infraspection Institute, etc.)
complain about the building beginning to look its age. Things have started to improve after having countless
discussions with members of GCA and Facilities, but there's still a lot of changes that need to be made.

11/29/2016 7:26 AM

37 There doesn't appear to be any cleaning of the office - just emptying of garbage. I have cobwebs in my office. It is
ridiculous to have to put in a work order to get the floor cleaned. Bathrooms are consistently out of soap and paper
towels.

11/28/2016 10:17 PM

38 Maybe vacuum? 11/28/2016 8:55 PM

39 I don't use the cafeteria. 11/28/2016 6:41 PM
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40 I have repeatedly asked for my classrooms to be cleaned. The floors are filthy and the wastebaskets are rarely
emptied.The women's bathroom is filthy as well. The college is pretty dirty. The walls, the moldings and the floors are
especially dirty. The students have even commented on how dirty the school is.

11/28/2016 6:29 PM

41 the floors are very well cared for! Beautiful shine! 11/28/2016 6:01 PM

42 Wash blackboards better. Replace bathroom hand towels more often. Pick up litter in classrooms, stairwells, etc. 11/28/2016 5:53 PM

43 The white boards, especially in AD119, are semi-clean to filthy. The problem is not the dry markers. The problem is
not the white boards, which are occasionally wiped down. The problem is the erasers: they have not been changed or
cleaned since the beginning of the term. The first professor in the classroom, when he or she erases the board at the
end of class, spreads filth on the surface.

11/28/2016 5:53 PM

44 My only concern is that they don't seem to be keeping recycling materials (paper, etc.) separate from trash. 11/28/2016 5:16 PM

45 It looks like there is less garbage blowing across campus. With these new white floors we are installing, we need to be
much more diligent about cleaning them because they look filthy.

11/28/2016 5:02 PM

46 Services have improved over the past few months, but it remains inconsistent. 11/28/2016 5:00 PM

47 Hello, I have put in several work orders for CMN 170 to be cleaned. There is dirt caked on the intake screen which is
about 6 feet high. The floor is terribly dirty, the desks are grimy and the classroom has still not yet been cleaned since i
first started teaching in it a few years ago. It is disheartening to know that in order for a room to be cleaned I have to
chase it down and feel like a mean old lady, which I just come to heop that classrooms are just on a regular schedule
for cleaning. We regular gets large house centipedes among the pieces of dust which blow along the floor. Sorry to
complain, it is just really embarrassing for the school to be so dirty.

11/28/2016 4:55 PM

48 The bathrooms are horrible and always smell. 11/28/2016 4:52 PM

49 Hall, stairwells and classrooms are not cleaned often enough. Dust bunnies all over and student trash in the
classroom remains for several days. They have gotten better at washing the black boards, but the erasers have not
been washed all semester!! The first person to erase the board in the morning mars it for the remainder of the day.

11/28/2016 4:40 PM

50 For most of last week and today, the soap dispenser in the women's bathroom (AD142). The overall cleanliness of the
bathroom is fine, but I had to choose dissatisfied because having no soap is a big deal.

11/28/2016 4:34 PM

51 Garbage not dumped on a daily basis. Carpeting needs to be vacuumed and halls mopped. All can be done if the
onsite crew cares to work hard

11/28/2016 4:27 PM

52 On hallways, LA building has had occasional cockroaches (including today) for some years now. On classrooms, some
rooms have boards (white and black) that are difficult to wipe clean. I don't know what causes this. If you are lucky to
have first class in such a room, boards are fine. Otherwise, you wind up with smeared boards.

11/28/2016 4:15 PM

53 Please either replace some of the white boards or give us solution that we can clean them with! Also the cockroach
problem in LA and MS is gross!!!

11/28/2016 4:03 PM

54 Floors should be swept daily, particularly with winter coming and people tracking sand and salt into the buildings.
Dusting should be done with clean cloths, that are not used to wipe up damp or filth, on all exposed surfaces. i.e. not
my desk as it is covered with papers, edges of file cabinets that are not covered by handouts, etc. Bathrooms lack
paper towels. The blowers are known to spread disease, Always have paper towels in the bathrooms.

11/28/2016 3:59 PM

55 The toilets may be clean, but I have come into bathrooms with heating grates so covered with dust that the dust falls
down in big clumps onto the toilet below, making me not want to sit there. Also, there are a lot of upside down dead
bugs in the hallways. Faculty offices are never vacuumed and I have to regularly go around with tape to pick up things
off the carpet. Many of the employees speak almost no English, so it is hard to communicate with them about this. It's
too bad, and it's not their fault, but just looking around at the junk in the hall or piles of trash outside doors or extreme
dirt or bugs in certain places should not need translation. They are probably understaffed and underpaid.

11/28/2016 3:50 PM

56 Chalkboard trays and whiteboard trays do not always get cleaned. There is often trash in the classrooms (due to
students who leave it). My trash can is not emptied every night all the time.

11/28/2016 3:47 PM

57 Suggest more vacuuming/sweeping in public places; this may require additional staff. 11/28/2016 3:43 PM

58 The cleaning staff will often mop the rest rooms in the morning. After a bit of traffic, the floors are dirty and this dries
and stays dirty all day. I have also observed the cleaning staff mopping areas with dirty water. Can the night staff mop
the restrooms. Also, toilet tissue and paper towels are not replaced in a regular manner. There are often empty toilet
tissue dispensers and paper towel dispensers that won't be filled until, some times, a day later. There are times when
the paper towel is stuck and will not dispense. There are times they stay that way for several days. The over-active
oak trees in the maintenance parking leave a lot of acorns and leaves. There are times when this causes a slippery
walking area. There are smudges on many of our glass doors. Can they be cleaned regularly? This makes the
campus look unkempt. Also, the windows could use a good cleaning. I recall that the doors were cleaned regularly
and the windows cleaned about once a semester. Please, clean the tables in the Faculty Dining Room periodically..

11/28/2016 3:39 PM
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59 The Adjunct office in LA148 has layers of dust on shelves & files. I am not sure if they are required to clean in there
but if they do they need to clean the shelves.

11/28/2016 3:39 PM

60 Clean white boards every day 11/28/2016 3:30 PM

61 The Cleaning Team should thoroughly sweep and mop floors. This means that they will sometimes have to move table
and chairs and garbage cans to properly clean. Also, while I know that they do not vacuum nor do they clean windows
regularly, they should take the initiative to vacuum or clean windows when they see that it needs to be done. Lastly,
all offices with glass doors should be cleaned daily. (First appearances means a lot)

11/28/2016 3:26 PM

62 Trash cans are not regularly emptied even after countless requests and complaints since September. Rugs are never
vacuumed and bathrooms have slightly improved but still not adequately stocked. My earbuds were also stolen from
my office.

11/28/2016 3:22 PM

63 Why are faculty having to leaved their trash baskets/recycle baskets in the hallways in order for them to get emptied?
Also, the carpets in the offices have not been cleaned at all this semester. The new service has been a complete
disappointment.

11/28/2016 3:21 PM

64 The bathroom near our office needs a major cleaning. The floors should be washed on a regular basis. Our offices are
never vacuumed and we have had problems with garbage pickup. I teach in a room in the AD Bldg and more often
than not, we come in to garbage cans overflowing and food left behind. It's not very nice to see.

11/28/2016 3:20 PM

65 The bathrooms, offices and classrooms are filthy. You write a note; no one responds. An office has roaches for a
week. Is anyone in charge. The eomen's bathrooms for students are disgraceful. Still hooks are broken and to hang
costs and purses.

11/28/2016 3:18 PM

66 Ladies bathroom in CM building first floor is regularly understocked with paper products. 11/28/2016 3:13 PM

67 The floor in MS 352 is never clean. The shelves collect dust. The countertops are never wiped down. The ladies
bathroom at the far east end of the third floor of the MS building goes weeks and weeks without replacement of paper
towels.

11/28/2016 3:13 PM

68 Please place large trashcans in every classroom, all offices, in the hallways, and along the walkways from the parking
lots. This can minimize the appearance that an area is not clean when the issue is simply that we do not have an
adequate number of trashcans on campus. Is there a dusting and vacuuming schedule? If so, when and how often are
offices and carpeted public areas vacuumed? Is dusting in the contract? If so, there's a lot of dust in offices that needs
attention.

11/28/2016 3:13 PM

69 I believe that Ralph's team is doing a very good job. The hallways are always shiny and clean. My office wastepaper
basket is always emptied and is replaced with a clean bag. I always greet the custodial staff and each worker
responds with a nice smile.

11/28/2016 3:10 PM

70 The cleaners need to go above and beyond basic cleaning. They could spend some time on detailing work. There is
always dust, crumbs, and debris laying around. They should use something called soap and water with a cleaning
cloth. Also, the floor, shelves, and desks in the LA Adjunct Office are despicable. The cleaning crew doesn't touch that
area and it is a disgrace trying to work with students while surround by such dust and dirt all over the desks and floors.
The cleaning services at Mercer have a long way to go before they get a stamp of approval from most of the
colleagues with whom I speak. Generally speaking, the college looks rundown.

11/28/2016 3:04 PM

71 It seems like the only thing the cleaning people do is to take away the trash and refill toilet paper/paper towel rolls.
There is no vacuuming, window washing, wiping down of counter tops, etc. Since the new agency took over, they
dusted once and only in one area of this department.

11/28/2016 3:03 PM

72 There is a lot of trash on the ground outside. Paper towels are not installed properly in the bathrooms at times, making
them impossible to use. Liquid is poured into the toilets but they don't seem to get brushed. Garbage bags are not
always put in receptacles properly and the bag falls in leaving a mess. I watched as a mop was carried around and
only certain areas of the floor were cleaned instead of the entire floor.

11/28/2016 3:02 PM

73 Garbage and recycling should be collected in the evenings only. Also, the bathrooms need to be cleaned more
frequently and again in the evening or early morning hours when staff is not in the building. Someone from the
cleaning service should be on site all day as was the case with our prior cleaning service. Vacuuming should be done
every night. If it's not in the contract, it should be.

11/28/2016 2:59 PM

74 My recommendation in regards to the new cleaning services is find new help. This is a group effort no one person can
do it by themselves.

11/28/2016 2:52 PM

75 The cleanliness of our grounds may not be completely the janitorial service's (littering seems the norm) but it would be
helpful if they emptied trash cans, cleaned up around them regularly, etc.

11/28/2016 2:50 PM

76 The bathrooms in SC, especially the second floor one by Enrollment Services/Financial Aid is always filthy. The floors
are caked with dirt and dust.

11/28/2016 2:49 PM
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77 The female employee bathroom in the SC building is never clean. Smells, dirty floor and behind toilets. It seems they
only empty the trash.

11/28/2016 2:48 PM

78 Trash is not taken out regularly Offices have never been vacuumed Restrooms are filthy -- bodily fluids on walls in the
stalls in the LB/SC washroom

11/28/2016 2:44 PM

79 The bathrooms desperately need to be updated! Also, I teach in ET 216 and it is covered in chalk dust and could
really use a good cleaning!

11/28/2016 2:41 PM

80 More consistent emptying of outside containers. Is any vacuuming done in the offices? Doesn't look so. 11/28/2016 2:39 PM

81 The bathrooms are often very bad, particular the student center and cm building. The boards in classrooms are not
washed and the erasers are so full of marker that they streak the boards. Erasing is impossible. The offices are ok, but
the trash containers are dirty themselves, as if things were spilled on the outside of them.

11/28/2016 2:38 PM

82 Many bathrooms desperately need to be renovated. I strongly suggest that anyone with decision-making power in this
area tour all campus bathrooms at both WWC and JKC. Many are really bad.

11/28/2016 2:37 PM

83 The trash in the Athletic Office is not emptied everyday. Sometimes it sits for a day or more. The floors of the
bathroom don't ever seem to be cleaned-stains or spills just stay there.

11/28/2016 2:37 PM

84 Cockroaches in woman's bathroom - LA building. Dust in offices LA Adjunct offices 11/28/2016 2:33 PM

85 On occasion, the floors in the classroom are not swept and the bathrooms are only cleaned at certain times of the day
by the same people. I think it would be helpful to have a direct line and have staff on call who can tend to clean when it
is needed rather than us having to wait until the next day for something to get done.

11/28/2016 2:32 PM

86 Dusting should be a regular part of cleaning. 11/28/2016 2:29 PM

87 Bathrooms often run out of soap and paper towels. Many traps around hallways for insects, mice. Are offices
supposed to be vacuumed? Problem with mice. Have had 6 dead mice in traps since May. No one has determined
where they are coming in. Doesn't seem to be a problem in other offices. History of mice before my arrival to this office
in May. No problems in my other office.

11/28/2016 2:29 PM

88 The chalkboards need to be cleaned thoroughly every morning before class. 11/28/2016 2:26 PM

89 I have not seen the daytime cleaning staff (the ones who clean the rest rooms during the day) in over 2 weeks.
Sometimes my trash gets picked up in my office and sometimes it doesn't. Sometimes they empty just my recycle
basket and not my trash (which is under my desk) and sometimes it's the opposite, they empty the trash and not the
garbage.

11/28/2016 2:25 PM

90 We have multiple rooms in our department and days can go by with some of the trash cans not emptied - we have
walked some of the workers through to point out where to find them. Our best bet is to take the trash cans outside to
the hallways ourselves. And I noticed the grounds by the little gazebo near the MC Annex entrance at times has a lot
of trash. I did some picking up myself earlier in the fall. It seems a little better now, perhaps because people aren't
outside as much. But for a while it looked downright depressing. (I just wish people wouldn't toss trash around to begin
with). On the positive side, the bathrooms here have been fairly well kept. I rarely if ever find toilet paper or paper
towels completely out, and that was an issue earlier in the year.

11/28/2016 2:24 PM

91 We are located in The Conference Center. On a daily basis, we are out of hand soap in the ladies room and the floors
are a sticky mess. There are days we don't see anyone at all. I was in the upstairs women's restroom and there was
toilet paper and towels on the floor and the mirror was smeared so badly, it was embarrassing to the college. Another
day, I walked by to see chairs piled in between the restrooms by the vending machines. There have been clients who
have said that, if the lack of cleanliness continues, they will not renew their contract. This service is horrible.

11/28/2016 2:23 PM

92 Frustrating to continually experience dirty restrooms. 11/28/2016 2:22 PM

93 The hallways leading to the student center tend to have trash scattered around. 11/28/2016 2:21 PM

94 Need a regular vacuuming schedule for offices. Accounting hasn't been vacuumed for more than a month. Need to
recycle..not throw this in with other trash. Need to clean ladies room floor in AD building on a regular basis- not just
weekly and not just moving dirt around. Use clean water to clean floors.

11/28/2016 2:19 PM

95 White boards are in need of periodic cleaning. They need to be cleaned with a solution that rids them of white board
marker residue every few days. They become useless if this is not done.

11/28/2016 2:18 PM

96 Often times, soap, toilet paper or paper towels are not filled. Several times I sat down and realized that there's no toilet
paper. The seats are never wiped clean. I've been seeing the same spot every day since I don't know when. If we're
given a cleaning spray in the bathroom, I'd have cleaned it myself. Our employee lounge is never cleaned. The table is
always dirty ever since Francisco was gone. I can't keep up with the cleaning any more as it's not really my job to
clean. I did that for health sake of everyone. Today, our ladies room in the office has no soap again - a typical real life
example. The toilets should have been bleached white as they're all stained.

11/28/2016 2:16 PM
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97 Not enough paper towels, seat liners in bathrooms. Had to purchase vacuum cleaner for office because area is never
cleaned. Larger trash cans needed in classrooms

11/28/2016 2:16 PM

98 Bugs on floors and walls. Toilets not flushed. Soap in places it shouldn't be. Floors in office not vacuumed regularly 11/28/2016 2:16 PM

99 Aside from emptying the trash cans, it would be nice if the carpet is vacuumed on a regular basis (at least weekly and
not during business hours) instead of always requesting the service.

11/28/2016 2:16 PM

100 Cleaners would forget to take out trash out of our CM126b meeting room. Trash in office would be left full overnight. 11/28/2016 2:16 PM

101 We have had ongoing issues with the cleanliness of our bathrooms and offices. We have repeatedly made calls to both
maintenance and the cleaning services manager himself. Today, one stall in the women's bathroom had no toilet
paper at all. I even saw the staff in there this morning???

11/28/2016 2:14 PM

102 My office garbage cans are often not cleaned out more than once a week. Unacceptable. 11/28/2016 2:14 PM

103 nighttime classrooms are always dirty - food containers and trash always on desks and floors 11/28/2016 2:13 PM

104 Ladies bathrooms usually don't have paper towels. My office garbage wasn't cleaned for several days but I once I
reported it, it was taken care of in minutes.

11/28/2016 2:12 PM

105 Right now our bathroom smells like urine and there is no soap. The bathrooms perpetually run out of toilet paper and
paper towels-the kitchen runs out of paper towels. The stairs are never vacuumed and we are guaranteed to get our
office trash emptied only if we leave it in the hall. General bathrooms in conference center are normally untidy and
many sinks are without soap.

11/28/2016 2:12 PM

106 Sometimes bathrooms are lacking soap, toilet paper and/or hand towels. At times the rugs need vaccuming. Garbage
at desk area always picked up.

11/28/2016 2:11 PM

107 The ladies rooms are filthy. Very often there are no paper towels. The sanitary boxes were taken off the wall and now
sit on the floor and get knocked over.

11/28/2016 2:10 PM

108 Restroom - broken toilet paper dispensers, seat covers laying on the floor, dirty walls 11/28/2016 2:10 PM
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Q2 How satisfied are you regarding the
following areas of the James Kerney

Campus:
Answered: 151 Skipped: 40
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# Please provide specific recommendations/comments: Date

Cleanliness of
bathrooms

Cleanliness of
hallways/cor...

Cleanliness of
stairways

Cleanliness of
classrooms

Cleanliness of
offices

Cleanliness of
gathering ar...

Cleanliness of
the cafeteria

Cleanliness of
outdoor...

0 1 2 3 4 5 6 7 8 9 10

 Satisfied Somewhat
satisfied

Neither dissatisfied
nor satisfied

Somewhat
dissatisfied

Dissatisfied No
opinion

Total Weighted
Average

Cleanliness of bathrooms

Cleanliness of hallways/corridors

Cleanliness of stairways

Cleanliness of classrooms

Cleanliness of offices

Cleanliness of gathering areas (e.g.,
lounge, meeting rooms)

Cleanliness of the cafeteria

Cleanliness of outdoor
grounds/walkways
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1 There has been an improvement since the night supervisor (Mr. Smith) started working. 12/1/2016 10:42 PM

2 JKC campus has improved since the new night supervisor (Malichi Smith III) started working. 11/30/2016 9:25 PM

3 I work out of WW so I can't comment on this. 11/30/2016 3:43 PM

4 n/a 11/30/2016 1:14 PM

5 I have never visited this campus. 11/29/2016 9:06 PM

6 I DON'T KNOW ABOUT CLASSROOMS, LONGUE ROOMS, STUDENTS BATHOOMS ETC 11/29/2016 3:18 PM

7 floors are mopped upon request. Bathroom floors and sitting areas floors should be mopped at least 2x per week.
Inside of bathroom sinks are not cleaned daily. The Commons at JKC rug has huge stains that has been there for over
a month. Spider Webs has developed along in the stairwells at JKC.

11/29/2016 2:53 PM

8 The fourth floor women's bathroom is often times out of toilet paper and/or seat covers. 11/29/2016 11:44 AM

9 I haven't been to JKC since the new contract started. 11/29/2016 11:12 AM

10 the classrooms are left in disarray. Floors are littered and dirty. Blackboards not cleaned 90% of the time chalk rails
never done. Desks never cleaned off chalk residue left on media equipment in the rooms despite signs in Span/Eng
explaining why not to do this. Blinds and sills dusty in all areas. LC floors need cleaning, rugged areas rarely touched.
Testing center and office spaces rarely gone through. Bathrooms less than satisfactory. Oh this is just the 3rd floor.
The daytime person Regina is a hard worker and very cooperative. There are many things left undone that you cannot
do while students are in the building.

11/29/2016 10:47 AM

11 Rest rooms should always have 2 rolls of toilet paper in the dispenser. If one side gets emptied there is never another
roll to slide over in the dispenser.

11/29/2016 10:19 AM

12 The floors look really bad. Only the day time person sweeps the floor. bathrooms could be cleaned better. 11/29/2016 9:15 AM

13 I taught a the Kerney Campus at this time. 11/28/2016 6:41 PM

14 No opinion on JKC. not there. 11/28/2016 6:29 PM

15 A very nice building, and well-maintained! 11/28/2016 6:01 PM

16 can do better. 11/28/2016 5:06 PM

17 I do not go to the James Kerney campus 11/28/2016 4:11 PM

18 JKC seems better kept than WWC. 11/28/2016 3:39 PM

19 Please place large trashcans in every classroom, all offices, and in the hallways, and along the walkways from the
parking lots. This can minimize the appearance that an area is not clean when the issue is simply that we do not have
an adequate number of trashcans on campus.

11/28/2016 3:13 PM

20 I am not at the James Kerney Campus so I have no opinion. 11/28/2016 3:02 PM

21 You have one person that does anything on this Campus. This is a group efffort. no one person can do it by
themselves.

11/28/2016 2:52 PM

22 Wonderful cleaning staff at JKC! 11/28/2016 2:48 PM

23 I don't work on this campus 11/28/2016 2:33 PM

24 I don't go to JKC enough to have an opinion. 11/28/2016 2:23 PM

25 At JKC, the ladies' rooms are not neat. Toilet tissue and paper towels can be found littering the floors. The floors are
broomed but not mopped in the ladies' room. The hallways have a black line of dried mop residue, like a trail was left
by the mop, running in a path. The entry doors on Broad Street are not always free of fingerprints; sometimes they're
clean, but at the same time period the next day, they're not. The trash in my office is emptied 4-5 times/day, but my
office is never mopped. Nothing looks cleaned or polished, and it doesn't have a bad smell, JKC just doesn't have a
clean smell. With the cold weather, the gnats have gone, but there were many, many gnats from the damp brooms not
being properly cleaned or stored.

11/28/2016 2:17 PM

26 N/A at Conference Center 11/28/2016 2:12 PM

27 never at the campus 11/28/2016 2:10 PM
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Q3 How satisfied are you with the level of
service you received regarding:

Answered: 178 Skipped: 13

24.43%
43

18.18%
32

13.07%
23

7.95%
14

11.93%
21

24.43%
43

 
176

 
3.38

30.68%
54

17.05%
30

16.48%
29

6.82%
12

9.09%
16

19.89%
35

 
176

 
3.06

46.89%
83

18.08%
32

8.47%
15

4.52%
8

6.78%
12

15.25%
27

 
177

 
2.52

19.89%
35

14.77%
26

16.48%
29

9.09%
16

14.20%
25

25.57%
45

 
176

 
3.60

# Please provide specific recommendations/comments: Date

1 Getting my trash emptied is a real hit or miss. Some day a very pleasant young woman empties my trash. Some days
it is emptied overnight. And some times is is not emptied for 4 or more days.

12/1/2016 11:21 AM

2 Each day is an adventure. For example: Enrollment services two doors inside reception area, one time you find them
secure then the next time they are left unlocked. One day they will clean Fitness Center between 10pm to 2am then it
might be 4am. In a service industry there needs to be a clear picture of the tasks to be completed and when they are
to be completed so that a conclusion can be drawn as to their effectiveness.

12/1/2016 6:38 AM

3 JKC Campus 11/30/2016 9:25 PM

4 When called about an issue someone usually shows up about an hour or two later. 11/30/2016 3:43 PM

5 The construction area behind the ES Building should be cleaned up and made more accessible to staff members who
park there. The are too many annoying blockades and detours in that area, and it has continued for much too long,
with no signs of improving soon.

11/30/2016 3:20 PM

6 what service? 11/29/2016 9:06 PM

7 Clean CM 158 please Put a trash can in every room. 11/29/2016 3:00 PM

Responsiveness

Professionalism

Politeness

Follow through

0 1 2 3 4 5 6 7 8 9 10

 Satisfied Somewhat
satisfied

Neither dissatisfied nor
satisfied

Somewhat
dissatisfied

Dissatisfied No
opinion

Total Weighted
Average

Responsiveness

Professionalism

Politeness

Follow through
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8 In the beginning the courtesy of speaking (Hello) was appropriate now I would speak and get no answer back. I can't
rate follow through because at the JKC campus we have to get in contact with Todd or Larond then they will tell the
cleaning crew.

11/29/2016 2:53 PM

9 She is exceptionally courteous and comes two or three times a day to empty garbage cans. 11/29/2016 12:29 PM

10 The people I have interacted with have been very personable and polite. 11/29/2016 12:10 PM

11 I am directing my opinions toward supervision as there is none apparent. 11/29/2016 10:47 AM

12 To really get anything done, a work order has to be put in, even to just clean floors! Usually once the work order is put
in, the team is sent over within about a week to make it happen. It would be nice though if this was done as regularly
as taking the trash out...so much trash is often left behind in chairs or desks.

11/29/2016 10:38 AM

13 It takes too much time to fill out your electronic request for services, especially when the bathrooms are unclean on a
daily basis. I think a phone call or email should be allowed. Hire more painters or contract it out.

11/29/2016 10:11 AM

14 Although they will respond to a request, it is not kept up and you have to request it again a week later. I do not think
our office has been vacuumed since they started. I would hope this would be done at least once a week.

11/29/2016 9:49 AM

15 This is for the day time person that clean they are really good. The night time people are loud they are on their phone
talking and loud talking to each other about stuff that happen at home or not work related.

11/29/2016 9:15 AM

16 They need to let someone know if the problem is satisfied. 11/29/2016 8:41 AM

17 Although he has improved since he started here (we've been through about 3-4 day custodians since GCA became
the new vendor), I have to remind my day custodian that he needs to wear pants that actually fit him. We have
extremely important guests that come in and out of The Conference Center daily, and none of the guests want to see
boxers.

11/29/2016 7:26 AM

18 I have asked for them to do a few cleaning things and they never arrived. 11/28/2016 6:29 PM

19 The janitors in the LA and AD and JKC buildings are all very responsive and polite. I don't have experience with other
areas.

11/28/2016 6:01 PM

20 when a problem is reported, response should be within a day. 11/28/2016 5:53 PM

21 can do better 11/28/2016 5:06 PM

22 Only one specific experience. Entered BS 213 classroom for a 7:30 a.m. class and found an extensive spill. Taught the
class and encountered a member of the cleaning team in the hall. Pointed out the problem and they immediately went
to work to clean it up.

11/28/2016 4:40 PM

23 Should not have to put in a work order for everything, i.e. branches needing cut. Make it easy to report issues and
more issues will be reported. The work order site is laborious and confusing to use.

11/28/2016 3:59 PM

24 I am only dissatisfied because I try to talk to the cleaning staff and they don't understand English. They smile and nod,
but can't answer.

11/28/2016 3:50 PM

25 I have passed on comments through the executive assistant of the division. On occasion I have sent a comment
through the online portal. The cleaning crew that I see in person are always polite.

11/28/2016 3:47 PM

26 I can't tell if the fault is my own, but I'm consistently creeped out by one male, african-american member of the
cleaning services staff. The thought has crossed my mind to wonder if he's a former violent offender. I'm not sure why
I have this reaction to him every time we cross paths; I certainly do not feel this way interacting with all male african-
americans.

11/28/2016 3:43 PM

27 My jobs always say "completed" when I put in a work order when in reality, half of the time the job was never done. I
have to constantly put multiple work orders in for the same job.

11/28/2016 3:29 PM

28 N/A 11/28/2016 3:26 PM

29 My request to have my office trash emptied on a daily basis was not well received. The supervisor and/or management
team were neither polite nor professional.

11/28/2016 3:22 PM

30 I have called for soap and paper towels in the lab and they have arrived promptly. The cleaning crew is very polite. 11/28/2016 3:13 PM

31 Please place large trashcans in every classroom, all offices, and in the hallways, along the walkways from the parking
lots. This can minimize the appearance that an area is not clean when the issue is simply that we do not have an
adequate number of trashcans on campus.

11/28/2016 3:13 PM

32 Office was cleaned after complaint although it doesn't look as if any vacuuming has been done. 11/28/2016 2:39 PM

33 white boards (CM) not always cleaned 11/28/2016 2:33 PM
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34 The cleaning staff is definitely friendly, polite and pleasant. 11/28/2016 2:24 PM

35 Communication and regard for a work environment is horrible. 11/28/2016 2:23 PM

36 They do not clean anything without being requested to do so. 11/28/2016 2:23 PM

37 Staff seems polite and friendly. 11/28/2016 2:22 PM

38 We have repeatedly requested vacuuming and it does not happen. 11/28/2016 2:19 PM

39 Have not met anyone 11/28/2016 2:16 PM

40 On a number of occasions we would complain, issue would get fixed for a couple of days but then its back to what it
was before. I will say the supervisor has been very professional. We would give our complaints to him and he would
respond. But his staff not very professional.

11/28/2016 2:16 PM

41 When I have to make repeated calls about the same issues, I can only assume that the message is not being
delivered properly or the staff are ignoring it. Either was is unacceptable.

11/28/2016 2:14 PM

42 never see cleaning staff 11/28/2016 2:13 PM

43 n/a 11/28/2016 2:10 PM
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23.78% 44

18.92% 35

32.97% 61

16.22% 30

3.78% 7

4.32% 8

Q4 Please check the category that best
describes your role at MCCC.

Answered: 185 Skipped: 6

Total 185

Faculty
(full-time)

Faculty
(part-time)

Professional
Staff

Administrative
Professionals

Maintenance
and Security

Administration
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Answer Choices Responses

Faculty (full-time)

Faculty (part-time)

Professional Staff

Administrative Professionals

Maintenance and Security

Administration
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Q5 Which building(s) do you spend the
most time in?

Answered: 187 Skipped: 4

WWC -
Administrati...

WWC - Business
(BS) Building

WWC -
Communicatio...

WWC -
Engineering...

WWC -
Engineering...

WWC - Fine
Arts (FA)...

WWC - Liberal
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WWC - Library
(LB) Building

WWC -
Conference...

WWC - Math &
Science (MS)...

WWC -
Maintenance...

WWC - Physical
Education (P...

WWC - Security
(S) Building

WWC - Student
Center (SC)...

JK

Trenton
Hall/Annex (TC)

Other
Building/Loc...
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25.67% 48

12.30% 23

13.37% 25

3.74% 7

9.63% 18

3.21% 6

21.93% 41

9.63% 18

8.02% 15

12.83% 24

2.67% 5

4.81% 9

1.60% 3

21.93% 41

12.30% 23

2.14% 4

3.74% 7

Total Respondents: 187  

# Other Building/Location - Please Identify: Date

1 In all buildings to some extent, everyday. 12/1/2016 6:38 AM

2 Kelsey 11/30/2016 7:26 PM

3 BS 11/29/2016 9:06 PM

4 ms238, ms241 11/29/2016 10:29 AM

5 Kerney 11/29/2016 9:43 AM

6 All buildings on both campuses 11/28/2016 3:09 PM

7 WWC grounds 11/28/2016 2:50 PM

Answer Choices Responses

WWC - Administration (AD) Building

WWC - Business (BS) Building

WWC - Communications (CM) Building

WWC - Engineering Systems (ES) Building

WWC - Engineering Technology (ET) Building

WWC - Fine Arts (FA) Building

WWC - Liberal Arts (LA) Building

WWC - Library (LB) Building

WWC - Conference Center (MC)

WWC - Math & Science (MS) Building 

WWC - Maintenance (MW) Building

WWC - Physical Education (PE) Building

WWC - Security (S) Building

WWC - Student Center (SC) Building

JK

Trenton Hall/Annex (TC)

Other Building/Location - Please Identify:
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